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NEW QUESTION 1
What are the five valid phases of the Now Create methodology?

A. Create, recap, execute, deliver, review
B. Initiate, plan, execute, review, close

C. Review, prepare, create, validate, recap
D. Initiate, plan, execute, deliver, close

Answer: D

NEW QUESTION 2
A blind inventory audit is typically initiated via which interface?

A. Third-party API

B. Now Inventory app

C. Now Agent Mobile app
D. Now Mobile app

Answer: C

NEW QUESTION 3
What is the process of restructuring data to maintain consistency?

A. Integration

B. Normalization

C. Discovery

D. Service Mapping

Answer: B

NEW QUESTION 4

A contract can be cancelled when the State is what?
A. Expired

B. Active

C. Inactive

D. Rejected

Answer: B

NEW QUESTION 5

With regard to Contract Management notifications, what is the most important contract dale to be aware of?

A. Extend date
B. Renew date
C. Expire date
D. Start date

Answer: C

NEW QUESTION 6

When disposing of an IT asset through a vendor, what documentation should be attached to the retired asset's record as proof of adherence to environmental,

regulatory, and legal requirements?

A. Certificate of discharge

B. Certificate of decommission
C. Certificate of destruction

D. Certificate of disposal

E. Certificate of retirement

Answer: D

NEW QUESTION 7

When using transform maps to transform imported hardware model data to your desired asset tables, what option do you set to uniquely identify the same asset in

order to merge/update records?

A. Coalesce

B. Consolidate

C. Unique identifier
D. Unique source
E. Unique target

F. Combine

Answer: A
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NEW QUESTION 8
Which of the following are components of the asset request structure? (Choose three.)

A. Procurement orders
B. Transfer orders

C. Stock order tasks
D. Purchase orders

E. Catalog tasks

Answer: BDE

NEW QUESTION 9
Hamm is a member of the Asset Managers group which has the ham_admin role assigned to it. Based on this role alone, which of the following operations can
Hamm perform? (Choose four.)

A. Revert normalization results

B. Create and delete asset records
C. Create purchase orders

D. Create flows

E. Import assets

F. Add Service Catalog entries

Answer: ABEF

NEW QUESTION 10
What hardware asset attribute should you track that is NOT part of a configuration item (CI)?

A. IP address

B. CPU

C. Cost

D. Operating system
E. Memory

Answer: D

NEW QUESTION 10
What are the three tiers of Lifecycle Management? (Choose three.)

A. Know what you don't have

B. Increase onboarding controls
C. Know what you have

D. Improve management controls
E. Improve efficiency

Answer: CDE

NEW QUESTION 14
Which ServiceNow Mobile app provides end users visibility to their assigned hardware and consumable assets?

A. Mobile Asset App
B. Mobile App

C. Mobile ITAM App
D. Mobile Agent App

Answer: B

NEW QUESTION 16
What are types of assets? (Choose four.)

A. Model

B. Software entitlement
C. Hardware

D. Consumable

E. Stockroom

F. Facility

Answer: ABCD

NEW QUESTION 17
Baseline ITSM Asset Management provides which features? (Choose three.)

A. Mobile My Assets

B. Hardware Model Normalization

C. Asset Inventory Audit

D. Hardware Asset Dashboard

E. Hardware Manufacturer Lifecycle Dates
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F. Stockrooms
G. Mobile Asset Receiving

Answer: AFG

NEW QUESTION 19
Hardware models may not be fully normalized until updated content is downloaded from the Hardware Model Normalization Content Service. How do you
determine if the content has been downloaded?

A. Determine if the business rule, Create a Hardware Normalization Download, has been triggered yet or not

B. Review the Last updated date of the Central Data Service Download Status jobs on the Normalization and Content Service dashboard
C. Review the Hardware Model Content Service Download section on the Model Management tab of the Hardware Asset dashboard

D. Query the scheduled job reports to determine if the Hardware Normalization Content Library Download job has completed yet

Answer: C

NEW QUESTION 23
Which of the following are considered original costs as opposed to operational expenses? (Choose three.)

A. Warranty costs

B. Purchase price or lease cost
C. Delivery costs

D. Resource costs for support
E. Replacement parts

F. Maintenance agreements

Answer: ABC

NEW QUESTION 24
Which applications are required to perform a blind audit of your asset inventory?

A. Hardware Asset Management (HAM) and ServiceNow My Assets mobile app
B. Hardware Asset Management (HAM) and Software Asset Management (SAM)
C. ITSM Asset Management and ServiceNow My Assets mobile app

D. ITSM Asset Management and ServiceNow Agent mobile app

E. Hardware Asset Management (HAM) and ServiceNow Agent mobile app

Answer: E

NEW QUESTION 25
Which of the following are components of the ServiceNow asset lifecycle? (Choose three.)

A. Discard
B. Order
C. Procure
D. Request
E. Install
F. Receive

Answer: BEF

NEW QUESTION 27

What core table requires migration when extending ITSM Asset Management with Hardware Asset Management?
A. cmdb_model_category

B. alm_hardware

C. No migration is required

D. alm_asset

Answer: C

NEW QUESTION 29

When opted-in to the Hardware Asset Management Content Service, how often is updated content downloaded to the customer instance from ServiceNow?
A. Monthly

B. Weekly

C. Daily

D. Quarterly

Answer: C

NEW QUESTION 34

Which applications are required to perform a blind audit of your asset inventory?

A. Hardware Asset Management (HAM) and ServiceNow My Assets mobile app
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B. Hardware Asset Management (HAM) and Software Asset Management (SAM)
C. ITSM Asset Management and ServiceNow My Assets mobile app

D. ITSM Asset Management and ServiceNow Agent mobile app

E. Hardware Asset Management (HAM) and ServiceNow Agent mobile app

Answer: E

NEW QUESTION 35
Which features are part of the ServiceNow Mobile App? (Choose two.)

A. Provides end users visibility to their assigned hardware

B. Enables reclamation of mobile devices

C. Provides users visibility to their disposed consumables

D. Enables end users to log incidents for their assigned assets

Answer: AD

NEW QUESTION 37
What requirements must be met in order for a consumable asset to be consumed? (Choose three.)

A. Quantity >0

B. State is In stock or Pending Delivery
C. Substate is pre-allocated

D. Substate is Available

E. Quantity > stockroom threshold

F. State is In stock

Answer: ADF

NEW QUESTION 40
What role is required to use the Hardware Model Normalization Overview dashboard?

A. ham_normalization
B. ham_user

C. ham_admin

D. asset_manager

E. asset

Answer: E

NEW QUESTION 45
What is the impact of a customer opting out of the ServiceNow Content Service for specific models?

A. Unrecognized data doesn't get sent to the ServiceNow Content Service and the customer doesn't receive Content Library updates
B. Unrecognized data doesn't get sent to the ServiceNow Content Service

C. Unrecognized data is sent to the ServiceNow Content Service, but is now encrypted

D. Customer doesn't receive Content Library updates

Answer: ABCD

NEW QUESTION 46
An asset record tracks which data that is NOT part of configuration management? (Choose three.)

A. Lifecycle data

B. Contractual data
C. Financial data
D. Logical data

E. Operational data

Answer: ABC

NEW QUESTION 50
When creating a stock rule that replenishes from a vender, what is primary requirement for
the warehouse stockroom? (Choose two.)

A. The stockroom manager must have a valid email address Most Voted
B. The stockroom must have an assigned manager Most Voted

C. The stockroom must have an assignment group

D. The stockroom manager must have a valid mobile phone

E. The stockroom manager must have a valid time zone

Answer: AB

NEW QUESTION 51
What field must an agent complete when resolving an Incident in order for the HAM asset tasks to automatically update all configuration item (Cl) and asset
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records associated to the Incident?

A. Asset-Cl Task Action
B. Asset Task Action

C. Asset Action

D. Asset and CI Action

Answer: A

NEW QUESTION 53
What plugin offers consistent, good, clean data for the company names of vendors or manufactures?

A. Hardware Model Normalization (com.sn_hwnorm)

B. Service Catalog Scoped API (com.glideapp.servicecatalog.scoped.api)

C. Outbound Tracking (com.glide.outbound_tracking)

D. Normalization Data Services Client (com.glide.data_services_canonicalization.client)

Answer: D

NEW QUESTION 55
Any normalization that has occurred on a model can be reverted by using this feature.

A. Normalizations cannot be reverted

B. Rollback Normalization Business Rule
C. Undo Normalization Scheduled Job
D. Revert Normalization Ul Action

Answer: D

NEW QUESTION 57
During an inventory audit, what happens if you accidentally scan the same asset twice?

A. The first scan is imported

B. Both records are imported

C. HAM automatically removes duplicates
D. The most recent scan is imported

Answer: C

NEW QUESTION 59
Under which condition does the Now Platform NOT create an asset automatically?

A. Configuration normalization
B. Enforced CI verification

C. Data synching

D. Data justification

E. Model characterization

Answer: B

NEW QUESTION 63

Which catalog facilitates the ability to source from existing stock?
A. Procurement Catalog

B. Vendor Catalog

C. Service Catalog

D. Product Catalog

Answer: C

NEW QUESTION 66

Within the asset audit form, where would you find the list of all assets that were found at the stockroom or warehouse that is being audited?
A. Identified assets

B. Scanned assets

C. Expected assets

D. Labelled assets

E. Inventoried assets

Answer: C

NEW QUESTION 71

How does an end user determine what consumables they have consumed?

A. Navigate to Self-Service > My Consumables
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B. Navigate to Self-Service > My Assets
C. Navigate to Asset > Hardware Asset Dashboard
D. Navigate to Self-Service > My Hardware Asset Dashboard

Answer: B

NEW QUESTION 74
Which of the following are functions of the model category? (Choose two.)

A. Model categories group consumables in the Product Catalog

B. Model categories determine when to create assets from configuration items (Cls)

C. Model categories group related assets in the Service Catalog

D. Model categories provide the link between configuration management and asset management
E. Model categories provide the link between procurement management and asset management

Answer: BD

NEW QUESTION 76
A component is considered a configuration item (CI) as opposed to an IT asset when you want to:

A. Track its incurred costs

B. Manage its retirement

C. Track its relationship information
D. Manage its license contracts

E. Know who is using it

Answer: C

NEW QUESTION 81
What three areas of data quality does the CMDB Health Dashboard focus on? (Choose three.)

A. Correctness
B. Completeness
C. Configuration
D. Conciseness
E. Conformity

F. Compliance

Answer: ABF

NEW QUESTION 83
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