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NEW QUESTION 1
Which type of measures with aggregate functions are supported?

A. Date
B. Text
C. Numeric
D. Boolean

Answer: C

Explanation: 
 Numeric is the only type of measures that support aggregate functions. Measures are numeric fields that can be aggregated using functions such as SUM, AVG,
MIN, MAX, or COUNT. For example, you can use a measure to calculate the total revenue or the average order value from your data. Date, Text, and Boolean are
not types of measures, but types of dimensions. Dimensions are fields that can be used to group or filter data, but not to perform calculations. References:
Measures and Dimensions

NEW QUESTION 2
Which two features are impacted by the timezone setting in the org Data Cloud is provisioned in?

A. Segment Schedule
B. Identity Resolution
C. Ingestion Schedule
D. Activation Schedule

Answer: AD

Explanation: 
 These two features are impacted by the timezone setting in the org Data Cloud is provisioned in. The segment schedule determines how often a segment is
refreshed based on the selected timezone. The activation schedule determines how often a segment is exported to an activation target based on the selected
timezone. References: https://help.salesforce.com/s/articleView?id=sf.c360_a_segmentation_schedule.htm&type= 5
https://help.salesforce.com/s/articleView?id=sf.c360_a_activation_schedule.htm&type=5

NEW QUESTION 3
How do the Data streams that use the Marketing Cloud Connector refresh data?

A. Manually refreshed by CDP Admin
B. Marketing Cloud??s Automation Studio handles this process.
C. APIs are used for refresh
D. None of the above

Answer: B

Explanation: 
 The data streams that use the Marketing Cloud Connector refresh data using Marketing Cloud??s Automation Studio. The Marketing Cloud Connector is a feature
that allows you to stream data from Marketing Cloud to Data Cloud in near real time. The connector uses Automation Studio to schedule and run data extracts
from Marketing Cloud data extensions and send them to Data Cloud via SFTP. You can configure the frequency and time of the data extracts in Automation
Studio. References: Marketing Cloud Connector

NEW QUESTION 4
Which three out-of-the-box connectors are available for Data Cloud?

A. Marketing Cloud
B. B2C Commerce
C. Slack Connector
D. Amazon S3
E. Amazon Redshift Connector

Answer: ABD

Explanation: 
 These three out-of-the-box connectors are available for Data Cloud. They allow you to ingest data from Marketing Cloud, B2C Commerce, or Amazon S3 into
Data Cloud and map it to the Data Cloud data model. References: https://help.salesforce.com/s/articleView?id=sf.c360_a_connectors.htm&type=5

NEW QUESTION 5
Which two statements are true about using consent API and exercising right to be forgotten?

A. Data Deletion requests are processed within 1 hour
B. Data Deletion requests are reprocessed at 30, 60, and 90 days
C. Data Deletion requests are submitted for Individual profiles
D. Data deletion requests submitted to Data Cloud are passed to all connected Salesforce Clouds

Answer: BC

Explanation: 
 These two statements are true about using consent API and exercising right to be forgotten. Data deletion requests are reprocessed at regular intervals to ensure
that any new data related to the individual is deleted. Data deletion requests are submitted for individual profiles that represent unique identities in Data Cloud.
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References: https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_consent_api.htm&type=5

NEW QUESTION 6
Which of the following are characteristics of Formulas? (Choose 2)

A. Simple logic on a row-based operation
B. Ease of use, self-service
C. Highly reusable content
D. Attribute updated regularly

Answer: AB

Explanation: 
 These are two characteristics of Formulas. Formulas are a feature that allows you to create custom fields in the data model using simple logic on a row-based
operation. For example, you can use a formula to create a field that concatenates the first name and last name of an individual. Formulas are easy to use and self-
service, meaning that you can create them without coding or complex queries. You can use formulas to enrich your data and create more meaningful segments
and insights.
References: Formulas

NEW QUESTION 7
What does the Source Sequence reconciliation rule do in Identity Resolution?

A. Sets the priority of specific data sources when building attributes in a unified profile such as a first or last name
B. Identifies which data sources should be used in the process of reconciliation by prioritizing the most recently updated data source
C. Includes data from sources where the data is alphanumerically sequenced
D. Identifies which individual records should be merged into a unified profile by setting a priority for specific data sources

Answer: A

Explanation: 
 The Source Sequence reconciliation rule allows you to sort your data sources in order of most to least preferred for inclusion in a unified profile9. For example,
you can specify that data from Marketing Cloud should have higher priority than data from Service Cloud when selecting attributes such as first name or last name.

NEW QUESTION 8
Cumulus Financial wants to be able to track the daily transaction volume for of each of its customers in real time and send out a notification as soon it detects
volume outside a customer's normal range. How should an administrator accommodate this request?

A. Use Streaming Data Transformations with a Flow
B. Use a Streaming Insight paired with a Data Action
C. Use Streaming Data Transformations combined with a Data Action
D. Use a Calculated Insight paired with a Flow

Answer: B

Explanation: 
 To track the daily transaction volume for each customer in real time and send out a notification as soon as it detects volume outside a customer??s normal range,
the administrator should use a Streaming Insight paired with a Data Action. A Streaming Insight is a metric that is calculated on streaming data as it is ingested into
Data Cloud, allowing near-real-time analysis of customer behavior. A Data Action is an action that is triggered by a Streaming Insight, such as sending an email,
updating a record, or calling an API. By using these features, the administrator can monitor and respond to customer transactions in real time.

NEW QUESTION 9
How does Identity Resolution select attributes for Unified Individuals when there is conflicting information in the Data Model?

A. Create additional Rule Sets
B. Leverage Reconciliation Rules
C. Create additional Contact Points
D. Leverage Match Rules

Answer: B

Explanation: 
 Reconciliation rules are used to select attributes for Unified Individuals when there is conflicting information in the Data Model. Reconciliation rules can use
different methods to prioritize values, such as source sequence, most recent value, or most frequent value. For example, if two profiles have different first names,
reconciliation rules can determine which one to use for the unified profile based on the source sequence or the most recent value. References: Identity Resolution
Reconciliation Rules

NEW QUESTION 10
What does the Ignore Empty Value option do in Identity Resolution?

A. Ignores Individual object records with empty fields when running Identity Resolution rules
B. Ignores empty fields when running any custom match rules
C. Ignores empty fields when running reconciliation rules
D. Ignores empty fields when running the standard match rules

Answer: C

Explanation: 
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 The Ignore Empty Value option is a setting for reconciliation rules, which determine the logic for data selection in a unified profile7. If this option is enabled, empty
fields are ignored when applying the reconciliation rule. For example, if the rule is to select the most frequent value, and one of the values is empty, it will not be
counted as a frequency.

NEW QUESTION 10
Which of the following cannot be used in Segmentation? (Choose 2)

A. Numeric Measures
B. Text Measures
C. Aggregate Functions
D. Date Time Measures

Answer: BD

Explanation: 
Text Measures and Date Time Measures cannot be used in Segmentation. Segmentation is the process of creating filtered audience segments based on
calculated insights. Calculated insights are metrics that define and calculate multidimensional measures on your data. Only Numeric Measures can be used as
calculated insights, because they can be aggregated using functions such as SUM, AVG, MIN, MAX, or COUNT. Text Measures and Date Time Measures are not
types of measures, but types of dimensions. Dimensions are fields that can be used to group or filter data, but not to perform calculations. References: Measures
and Dimensions

NEW QUESTION 13
What can be customized in the Data Cloud canonical model?

A. Fields
B. Objects, Fields, and Relationships
C. Objects and Fields
D. Objects

Answer: B

Explanation: 
 You can customize the Data Cloud canonical model by adding, editing, or deleting objects, fields, and relationships. You can also modify the properties, labels,
and descriptions of these components. References: https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_canonical_model.htm& type=5

NEW QUESTION 18
Which two characteristics describe the Customer 360 data model?

A. A Conceptual Model
B. A Static Model
C. A Product Sold By Salesforce
D. A Canonical Model

Answer: AD

Explanation: 
 The Customer 360 data model is a conceptual model and a canonical model. A conceptual model is a high-level representation of the entities and relationships in
a domain of interest, without specifying any implementation details. A canonical model is a common and consistent data model that can be used across different
systems and applications. References: [Customer 360 Data Model Overview], [Conceptual Model], [Canonical Model]

NEW QUESTION 23
Which operator can be used to create a segment for a birthday campaign that is evaluated daily?

A. Is This Year
B. Is Anniversary Of
C. Is Between
D. Is Birthday

Answer: B

Explanation: 
 This operator can be used to create a segment for a birthday campaign that is evaluated daily. It compares a date attribute to the current date and returns true if
they have the same month and day, regardless of the year. References:
https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_segmentation_operator s.htm&type=5

NEW QUESTION 27
How many Metrics can be present in 1 segment container?

A. 1
B. 5
C. 10
D. 100

Answer: A

Explanation: 
 Only one metric can be present in one segment container. A segment container is a logical grouping of segments that share the same metric and granularity. A
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metric is a calculated insight that defines and calculates a multidimensional measure on your data. A granularity is the level of detail at which you want to analyze
your data, such as daily, weekly, or monthly. You can create multiple segment containers with different metrics and granularities, but each segment container can
only have one metric. References: Segment Containers

NEW QUESTION 28
What is the result of a segmentation criteria filtering on City | Is Equal To I 'San Jose?

A. Cities containing 'San Jose', 'San Jose', 'san jose'. or 'san jose'
B. Cities only containing 'San Jose' or 'San Jose'
C. Cities only containing 'San Jose' or 'san jose'
D. Cities only containing 'San Jose' or 'san jose'

Answer: C

Explanation: 
 According to the Data Cloud documentation, the Is Equal To operator is case-insensitive, meaning it matches values regardless of capitalization. Therefore, the
segmentation criteria filtering on City | Is Equal To | ??San Jose?? will include cities that contain either ??San Jose?? or ??san jose??.

NEW QUESTION 29
Which two applications automatically create activation targets at the time the application is connected to Data Cloud?

A. Personalization powered by Interaction Studio
B. Amazon S3
C. B2C Commerce
D. Marketing Cloud Engagement

Answer: AC

Explanation: 
 These two applications automatically create activation targets when they are connected to Data Cloud. You can use these targets to activate segments or
calculated insights to these applications. References: https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_activation.htm&type=5

NEW QUESTION 32
A user needs permissions to access Data Cloud to create, manage, and publish segments. However, the user should not be allowed to create reports or manage
data sources. Which permission set should an administrator assign?

A. Customer Data Cloud for Marketing Admin
B. Customer Data Cloud for Marketing Specialist
C. Customer Data Cloud for Marketing Data Aware Specialist
D. Customer Data Cloud for Marketing Manager

Answer: B

Explanation: 
 This permission set should be assigned to a user who needs permissions to access Data Cloud to create, manage, and publish segments, but not to create
reports or manage data sources. This permission set allows the user to create and edit segments, calculated insights, streaming insights, and activations, but not
to access data streams, data model, identity resolution, or reports. References:
https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_permission_sets.htm&t ype=5

NEW QUESTION 36
What component of Calculated Insights can be included as attribute data in an activation?

A. Metrics and Dimensions
B. Dimensions
C. Metrics
D. Filters

Answer: B

Explanation: 
 Dimensions are attributes that can be used to group or filter data in calculated insights. You can include dimensions as attribute data in an activation by selecting
them from the available attributes list. References: https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_calculated_insights.ht m&type=5

NEW QUESTION 39
An administrator has configured the Salesforce CRM connector and set up a data stream for the Case object. A new custom field called "Business Priority" was
created on the Case object. However, that field is not available when trying to add it in the data stream. What could be causing this issue?

A. Custom fields on the Case objects are not supported for ingesting into Data Cloud
B. Utilize the Salesforce Dataloader application to perform a bulk upload from a desktop
C. The Data Cloud administrator does not need to do anythin
D. After 24 hours when the data stream refreshes, it will automatically include any new fields that were added to CRM
E. The Salesforce Integration User is missing "Read" permissions on the newly created field

Answer: D

Explanation: 
 One possible reason why a new custom field is not available in the data stream is that the Salesforce Integration User, which is used to connect to the CRM
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source, does not have ??Read?? permissions on that field2. To fix this issue, the administrator needs to grant the appropriate permissions to the Integration User
profile or permission set.

NEW QUESTION 41
Which permission setting should an administrator check if the custom CRM object is not available in New Data Stream configuration?

A. Modify All object permission enabled in Data Cloud org
B. Ingest Object permission is enabled in the CRM org
C. Create object permission enabled in Data Cloud org
D. View All object permission enabled in source CRM org

Answer: D

Explanation: 
 This permission setting should be checked if the custom CRM object is not available in New Data Stream configuration. The user who connects the Salesforce
CRM connector must have View All permission for the custom object in the source CRM org. References:
https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_salesforce_crm.htm&ty pe=5

NEW QUESTION 45
Which two objects or fields are supported for ingestion using the Salesforce CRM connector?

A. Custom Big Objects
B. Standard Big Objects
C. Standard Objects
D. Custom Objects

Answer: CD

Explanation: 
 These two objects or fields are supported for ingestion using the Salesforce CRM connector. You can select standard or custom objects from your Salesforce
CRM org and map them to Data Cloud data model objects. References:
https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_salesforce_crm.htm&ty pe=5

NEW QUESTION 46
Which three Data Model objects do Reconciliation Rules operate across?

A. Individual
B. Party Identification
C. Contact Point Email
D. Contact
E. Lead

Answer: ABC

Explanation: 
 These are the three Data Model objects that Reconciliation Rules operate across. Reconciliation rules tell Data Cloud how to prioritize values for unified individual
profiles when there is conflicting information in the data model. For example, if two profiles have different email addresses, reconciliation rules can determine which
one to use for the unified profile. Reconciliation rules can operate on the Individual object, which represents a person or entity, the Party Identification object, which
represents an identifier such as a social media handle or a loyalty card number, and the Contact Point Email object, which represents an email address.
References: Identity Resolution Reconciliation Rules

NEW QUESTION 50
How many days of historical data is loaded when B2C Commerce Data Stream is created from the Order Bundle?

A. 90 days
B. 60 days
C. 30 days
D. 10 days

Answer: C

Explanation: 
 When B2C Commerce Data Stream is created from the Order Bundle, 30 days of historical data is loaded. The Order Bundle is a preconfigured data bundle that
contains order-related data from B2C Commerce Cloud. Data Stream is a feature that allows you to stream data from B2C Commerce Cloud to Data Cloud in near
real time. References: B2C Commerce Data Stream

NEW QUESTION 55
A customer wants to create segments of users based on their Customer Lifetime Value. The source data that will be brought into the Data Cloud does not include
that KPI. What process should be followed to achieve this outcome?

A. Map Data to Data Model > Create Calculated Insight > Use in Segmentation
B. Ingest Data > Map Data to Data Model > Create Calculated
C. Insight > Use in Segmentation
D. Ingest Data > Create Calculated Insight > Use in Segmentation
E. Create Calculated Insight > Map Data to Data Model > Use in Segmentation

Answer: B
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Explanation: 
 To create segments of users based on their Customer Lifetime Value, the customer needs to first ingest the source data into Data Cloud, then map the data to the
Customer 360 data model, then create a calculated insight using the formula editor, and finally use the calculated insight in segmentation. References: [Data
Ingestion], [Data Mapping], [Calculated Insights], [Segmentation]

NEW QUESTION 59
Which data model object category can a Data Cloud user create segments on?

A. Profile
B. Unified Individual only
C. Engagement
D. Other

Answer: B

Explanation: 
 According to the Data Cloud documentation, segments can only be created on the Unified Individual entity, which represents the result of Identity Resolution. The
other data model object categories, such as Profile, Engagement, and Other, are not available for segmentation.

NEW QUESTION 60
Which two common use cases can be addressed with Data Cloud?

A. Harmonize data from multiple sources with a standardized and extendable data model
B. Understand and act upon customer data to drive more relevant experiences
C. Safeguard critical business data by serving as a centralized system for backup and disaster recovery
D. Govern enterprise data lifecycle through a centralized set of policies and processes

Answer: AB

Explanation: 
 Data Cloud can address these two common use cases by providing a platform that allows customers to ingest, map, enrich, and activate data from various
sources using the Customer 360 data model, and by enabling customers to create segments, insights, and activations based on their customer data. References:
[Data Cloud Overview], [Customer 360 Data Model], [Data Activation]

NEW QUESTION 64
Which option allows an organization an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud on a daily basis?

A. Marketing Cloud Connect API
B. Email Studio Starter Data Bundle
C. Profile attributes are not yet supported
D. Automation Studio and Profile API

Answer: D

Explanation: 
 This option allows an organization an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud on a daily basis. You can use Automation
Studio to export profile attributes to a data extension and use the Profile API to send them to Data Cloud. References:
https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_marketing_cloud_data
_foundation.htm&type=5

NEW QUESTION 68
Which feature can integrate in real time with Salesforce CRM?

A. Data Actions
B. Identity Resolution
C. CRM Starter Bundle
D. Data Model Triggers

Answer: A

Explanation: 
 This feature can integrate in real time with Salesforce CRM. Data Actions
allow you to perform actions on Salesforce CRM records based on Data Cloud data, such as creating, updating, or deleting records. References:
https://help.salesforce.com/s/articleView?id=sf.c360_a_data_actions.htm&type=5

NEW QUESTION 73
Which authentication type is supported for a Cloud File Storage activation target?

A. Using private key certificate
B. Using access and secret keys
C. Using encrypted username and password
D. Using JWT token

Answer: B

Explanation: 
 To create a Cloud File Storage activation target, you need to provide access and secret keys for authentication5. These keys are generated by your cloud storage
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provider, such as Amazon S3 or Google Cloud Storage.

NEW QUESTION 77
Northern Trail Outfitters uploads new customer data to an Amazon S3 Bucket on a daily basis to be ingested in Data Cloud. In what order should each process be
run to ensure that freshly imported data is ready and available to use for any segment?

A. Refresh Data Stream > Calculated Insight > Identity Resolution
B. Identity Resolution > Calculated Insight > Refresh Data Stream
C. Calculated Insight > Identity Resolution > Refresh Data Stream
D. Refresh Data Stream > Identity Resolution > Calculated Insight

Answer: D

Explanation: 
 The recommended order of processes for updating data in Data Cloud is as follows6:
? Refresh Data Stream: This process updates the data from the source, such as
Amazon S3, into Data Cloud.
? Identity Resolution: This process runs the rulesets that link together multiple records of an individual into a unified profile.
? Calculated Insight: This process calculates additional attributes based on existing data, such as lifetime value or churn risk.

NEW QUESTION 82
What is the correct formula to display the value of the raw data column of "RetailPrice' plus an additional 5 percent?

A. sourceField['RetailPrice1*l .05
B. SELECT(['RetailPrice']*1.05)
C. sourceField['retailprice']*1.05
D. SELECT(['retailprice']*1.05)

Answer: C

Explanation: 
 This is the correct formula to display the value of the raw data column of ??RetailPrice?? plus an additional 5 percent. The formula uses the sourceField function
to access the raw data column, and then multiplies it by 1.05 to add 5 percent. The formula is case-sensitive, so the column name must match exactly with the raw
data column name. References: [Formula Editor], [sourceField Function]

NEW QUESTION 83
A customer has a custom 'Customer_Email_c' object related to the standard 'Contact' object in Salesforce CRM. To which data entity is this mapped?

A. Contact
B. Contact Point Email
C. Custom 'Customer_Email' Object
D. Individual

Answer: B

Explanation: 
 The custom ??Customer_Email_c?? object related to the standard ??Contact?? object in Salesforce CRM should be mapped to the Contact Point Email entity in
the Customer 360 data model. This entity represents an email address that is associated with an individual or an account contact. References: [Contact Point
Email Entity]

NEW QUESTION 88
What does it mean to build a trust-based, first-party data asset?

A. Pass the trust-based compliance rules as a first-party data asset is added to Data Cloud
B. Provide transparency and security for data gathered from individuals who provide consent for its use and receive value in exchange
C. Obtain competitive data from reliable sources through interviews, surveys, and polls
D. Ensure opt-in consents are collected for all email marketing as required by law

Answer: B

Explanation: 
 This is what it means to build a trust-based, first-party data asset. It involves respecting the privacy and preferences of individuals who share their data with an
organization and ensuring that the data is used in a responsible and ethical way. References: https://www.salesforce.com/products/genie/overview/

NEW QUESTION 92
......
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