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NEW QUESTION 1
Multiple route patterns match a number. How does Cisco Unified Communications Managers determine which pattern to use?

A. the one that comes first in numerical order
B. the one with the longest match
C. the one with the closest match
D. the one that discards everything PreDot

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unified-communications-manager-callmanager/13920-call-routing.html#bcr

NEW QUESTION 2
Which command in the MGCP gateway configuration defines the secondary Cisco Unified Communications Manager server?

A. mgcapp
B. ccm-manager fallback-mgcp
C. mgcp call-agent
D. ccm-manager redundant-host

Answer: B

NEW QUESTION 3
Refer to the exhibit.

You deploy Mobile and Remote Access for Jabber and discover that Jabber for Windows does no register to Cisco Unified Communication Manager while outside
of the office. What is a cause of this issue?

A. Server 4.2.2.2 is not a valid DNS server.
B. The DNS record should be created for _cisco-uds._tcp.example.com.
C. The DNS record should be changed from _collab-edge._tcp.example.com to _collab-edge _tls.example.com.
D. The DNS record type should be changed from SRV to A.

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-
guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.html

NEW QUESTION 4
An administrator recently upgraded a Cisco Webex DX80 through its web interface but discovered the next morning that the unit has received to its previous
version. What must the administrator do to prevent this from happening again?

A. Assign a phone security profile with secure SIP.
B. Set the prepare cluster for rollback to pre-8-0 enterprise parameter to true.
C. Confirm the phone load name in the phone configuration.
D. Assign a universal device template to the phone.

Answer: C

NEW QUESTION 5
An engineer configures Cisco Unified Communications Manager to prevent toll fraud. At which two points does the engineer block the pattern in Cisco Unified CM
to complete this task? (Choose two.)

A. route pattern
B. route group
C. translation pattern
D. partition
E. CSS

Answer: CE

NEW QUESTION 6
When a user dials a number with a phone that is registered to the Cisco Unified Communications Manager, what is the default timeout before the number is sent?

A. 15 seconds
B. 5 seconds
C. 10 seconds
D. 3 seconds
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Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unified-communications-manager-callmanager/13920-call-routing.html

NEW QUESTION 7
Which two conditions must a user meet to provision a new device using the Self-Provisioning feature? (Choose two.)

A. The user must have a primary extension.
B. At least two DNs must be assigned to the user device.
C. The user must be part of “Standard CCM Super User”.
D. The user must have the appropriate universal device template linked to the user profile.
E. The user must have at least user device profile assigned.

Answer: AD

NEW QUESTION 8
Which recommendation is the best practice for marking video and voice media in a Cisco Unified Communications network?

A. Voice Cos 5 (IP Precedence 6, PHB AF41, or DSCP 16)Video Cos 4 (IP Precedence 5, PHB EF, or DSCP 32)
B. Voice Cos 6 (IP Precedence 4, PHB AF41, or DSCP 24)Video Cos 5 (IP Precedence 4, PHB EF, or DSCP 34)
C. Voice Cos 5 (IP Precedence 2, PHB EF, or DSCP 48) Video Cos 4 (IP Precedence 4, PHB AF41, or DSCP 46)
D. Voice Cos 5 (IP Precedence 5, PHB EF, or DSCP 46) Video Cos 4 (IP Precedence 4, PHB AF41, or DSCP 34)

Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab10/collab10/netstruc.html

NEW QUESTION 9
Refer to the exhibit.

A call is failing to establish between two SIP Devices The called device answers with this SOP. Which SDP parameter causes this issue?

A. The payload for G.711ulaw must be 18.
B. The calling device did not offer a ptime value.
C. The media stream is set to sendonly.
D. The RTP port is set to 0.

Answer: D

NEW QUESTION 10
An engineer implements QoS in the enterprise network. Which command can be used to verify the correct classification and marking on a Cisco IOS switch?

A. show class-map interface GigabitEthernet 1/0/1
B. show policy-map interface GigabitEthernet 1/0/1
C. show policy-map
D. show access-lists

Answer: C
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Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/qos_classn/configuration/xe-16/qos-classn-xe-16-book/qos-classn-mrkg-ntwk-trfc-xe.html

NEW QUESTION 10
Refer to the exhibit.

Given this "debug isdn q921" output, what is the problem with the PRI?

A. Layer 1 is down on the controller.
B. PRI does not have an IP address configured on the interface.
C. Nothing, the PRI is sending keepalives.
D. Layer 2 is down on the controller.

Answer: D

NEW QUESTION 11
A customer is deploying a SIP IOS gateway for a customer who requires that in-band DTMF relay is first priority and out-of-band DTMF relay is second priority.
Which IOS entry sets the required priority?

A. dtmf-relay rtp-nte sip-notify B.dtmf-relay cisco-rtp
B. sip-notify dtmf-relay rtp-nte
C. dtmf-relay sip-kpml cisco-rtp

Answer: A

NEW QUESTION 13
An incoming off-net call to a user fails. An engineer notices that the off-net call is G.711, but the phone accepts only G.729. Which media resource on a Cisco
Unified Border Element and Cisco Unified Communications Manager must the engineer configure to manage the codec negotiation?

A. transcoder
B. CFB
C. MOH
D. MTP

Answer: A
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NEW QUESTION 14
An engineer is designing a high availability and failover solution for two Cisco Unified Border Element routers. The first router (cube1.ab?.com) takes 60% of the
calls and the second router (cube2.abc.com) takes 40% of the calls. Assume all DNS A records have been created. Which two SRV records are needed for a load
balanced solution? (Choose two.)

A. _sip._udp.abc.com 60 IN SRV 2 60 cube1.abc.com
B. _sip._udp.abc.com 60 IN SRV 60 1 cube1.abc.com
C. _sip._udp.abc.com 60 IN SRV 1 40 cube2.abc.com
D. _sip._udp.abc.com 60 IN SRV 3 60 cube2.abc.com
E. _sip._udp.abc.com 60 IN SRV 1 60 cube1.abc.com

Answer: CE

NEW QUESTION 19
Which statement describes the outcome when the trust boundary is defined at the Cisco IP phone?

A. Packets or Ethernet frames are remarked at the access layer switch.
B. Packets or Ethernet frames are not remarked by the IP phone.
C. Packets or Ethernet frames are not remarked at the layer switch.
D. Packets or Ethernet frames are remarked at the distribution layer switch.

Answer: C

Explanation: 
Reference: https://networklessons.com/quality-of-service/how-to-configure-qos-trust-boundary-on-cisco-switches

NEW QUESTION 21
Why would we not include an end user's PC device in a QoS trust boundary?

A. The end user could incorrectly tag their traffic to bypass firewalls.
B. The end user may incorrectly tag their traffic to be prioritized over other network traffic.
C. There is no reason not to include an end user's PC device in a QoS trust boundary.
D. The end user could incorrectly tag their traffic to advertise their PC as a default gateway.

Answer: B

NEW QUESTION 24
As a voice engineer, which two recommendations do you to make to your company to optimize Cisco Unified Communications Manager configuration to reduce
the number of toll fraud incidents? (Choose two.)

A. Classify all route patterns as on-net and prohibit on-net to on-net call transfers in Cisco Unified CM service parameters.
B. Classify all route patterns as off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service parameters.
C. Classify all route patterns as on-net or off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service parameters.
D. Inbound CSS on any gateway typically should have access to internal destinations and PSTN destinations.
E. Inbound CSS on any gateway typically should have access to internal destinations only and not PSTN destinations.

Answer: BE

NEW QUESTION 29
Which configuration on Cisco Unified Communications Manager is required for SIP MWI to work?

A. The line partition must be inside the inbound CSS assigned to the CUC SIP trunk.
B. The line partition must be inside the rerouting CSS assigned to the Cisco Unity Connection SIP trunk.
C. Set the “Enable message waiting indicator” on the part group.
D. Assign a MWI extension on the mailbox.

Answer: C

NEW QUESTION 32
When a phone is registered over Mobile and Remote Access, where does it register?

A. Cisco Unified Presence Server
B. Expressway-E
C. Cisco Unified Communications Manager
D. Expressway-C

Answer: B

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/12_0_1/systemConfig/cucm_b_system-configuration-guide-1201/cucm_b_system-
configuration-guide-1201_chapter_01011010.html QUESTION

NEW QUESTION 37
When a new SIP phone Is registered to Cisco Unified Communications Manager, it keeps failing and showing an “unprovisioned” error message in the phone
display. Which problem is a possible cause of this issue?
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A. Auto-registration is disabled on the Cisco Unified Communications Manager nodes and the phone device does not have a DN configured.
B. The DN assigned to the phone is already in use by another SIP phone.
C. The phone cannot download and install the latest firmware.
D. The DHCP settings are set incorrectly and the phone does not have an alternate TFTP defined.
E. The DN configuration for this phone is shared with an SCCP phon
F. which is not supported.

Answer: C

NEW QUESTION 41
Due to provider requirements, outgoing calls from the Enterprise to the PSTN must start with channel 1. Which ISDN command changes the channel selection an
IOS to meet this requirement?

A. isdn bchan-number-order decending
B. isdn bchan-number-order ascending
C. isdn protocol-emulate network
D. isdn incoming-voice voice

Answer: B

NEW QUESTION 42
......
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