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NEW QUESTION 1

- (Exam Topic 2)

You need to identify the requirements for the voice pilot project.

Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Assign an additional license and phone number to each user.
B. Deploy a Session Border Controller (SBC) for Litware.

C. Purchase a Calling Plan for each user.

D. Create a dial plan for Litware.

E. Purchase a Calling Plan for Litware.

Answer: AC

NEW QUESTION 2
- (Exam Topic 1)
You need to configure the environment to meet the technical requirements for guest users. What should you modify from the Microsoft Teams admin center?

A. the global app permission policy
B. the Org-wide settings

C. the global meeting policy

D. the global messaging policy

Answer: B

Explanation:
Microsoft Teams admin center > Org-wide settings > Guest access > Make private calls = off.

NEW QUESTION 3

- (Exam Topic 3)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription.

You need to prevent a user named Userl from permanently deleting private chats in Microsoft Teams. Solution: You create an In-Place Hold for the Microsoft
SharePoint site used by Microsoft Team.

Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 4
- (Exam Topic 3)
Your company has a Microsoft 365 subscription that uses Phone System. You need to configure Microsoft Teams to meet the following requirements:

D' Ensure that calls to the company’s sales department are routed to multiple users in the sales department.
> Ensure that calls to the company’s marketing department are routed to multiple users in the marketing department.
b' Outside of business hours, ensure that calls from PSTN users receive a custom greeting.

;)' During business hours, ensure that calls from PSTN users can be received by the sales and marketing department users.

What is the minimum number of auto attendants and call queues you should configure to meet the requirements? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

Auto attendants: v

WK = O

Call queues: v

W= O

A. Mastered
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B. Not Mastered

Answer: A

Explanation:

Reference:

https://docs.microsoft.com/en-us/microsoftteams/what-are-phone-system-auto-attendants https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-
call-queue

NEW QUESTION 5

- (Exam Topic 3)

You have an org wide team named Team1.

The members of Team1 report that they receive an excessive amount of notifications from channel messages. You need to reduce the amount of notifications by
implementing the following changes:

D' Allow only global administrators to create new posts in the General channel.

b‘ Prevent @members for the org-wide team members.
Which two actions should you perform from the Microsoft Teams client? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. From the Teaml settings, clear Give members the option to edit their messages.

B. From the General Channel settings of Team1, set the channel moderation preference to Anyone can post; show alert that postings will notify everyone
(recommended for large teams).

C. From the General Channel settings of Team1, set the channel moderation preference to Only ownerscan post messages.

D. From the Teaml settings, disable all the Fun stuff settings.

E. From the Team1 settings, set Show members the option to @team or @[team name] to Off.

Answer: CE

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/create-an-org-wide-team

NEW QUESTION 6

- (Exam Topic 3)

Your company has a Microsoft Office 365 subscription.

The company has three departments. Each department contains a group as shown in the following table.

Department name Type
HR Distribution
R&D Global security
Sales Universal security

You plan to create a team for each group.

You need to ensure that a team can be created for each group. The solution must minimize administrative effort.
What should you do to each group? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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HR:

v

Change the group to an Office 365 group.
Recreate the group as an Office 365 group.
Change the group to a security group.

R&D:

Change the group to an Office 365 group.
Recreate the group as an Office 365 group.
Change the group to a universal group.

Sales:

Change the group to an Office 365 group.
Recreate the group as an Office 365 group.
Change the group to a global group.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

HR:
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Recreate the group as an Office 365 group.
Change the group to a security group.

R&D:

Change the group to an Offlce 365 group.

Change the group to a universal group.

Sales:

Change the group to an Office 365 group.

S T T T T R T T T T T T T T T T T T R e e

Change the group to a global group.

NEW QUESTION 7
- (Exam Topic 3)

Your company has a Microsoft 365 E5 subscription.
The company uses Microsoft Skype for Business Online and plans to upgrade to Microsoft Teams. The network contains the following devices:
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D' 100 computers that run Windows 10
b‘ 50 Android devices

D' 50 iPhone devices
All the devices have the Skype for Business app installed. You need to deploy Microsoft Teams to all the devices. What should you do?

A. From the Microsoft Teams admin center, set Download the Teams app in the background for Skype for Business users to On.

B. Create a Group Policy Object (GPO) that contains an app package, and then link the GPO.

C. From the Microsoft Teams admin center, create an app setup policy that includes the Microsoft Teams app, and then assign the policy to all users.
D. From the Microsoft Intune, push Microsoft Teams to all the devices.

Answer: A

NEW QUESTION 8

- (Exam Topic 3)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription.

You plan to configure the environment to allow external users to collaborate in Microsoft Teams by using guest access.

The company implements a new security policy that has the following requirements:

b‘ Only guest users from specific domains must be allowed to connect to collaborate by using Microsoft Teams.

b' Guest users must be prevented from inviting other guests.
You need to recommend a solution to meet the security policy requirements.
Solution: From the Microsoft Teams admin center, you modify the global meeting policy. Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 9

- (Exam Topic 3)

Your company has a Microsoft 365 subscription.

A user invites an external user to join a Microsoft Teams meeting by using a Microsoft Outlook meeting invitation.

The external user cannot join the meeting.

You need to ensure that all external users can join Microsoft Team meetings. What should you do from the Microsoft Teams admin center?

A. From Guest access in the Org-wide settings, set Allow guest access in Microsoft Teams to On.
B. Edit the Meeting settings and set Anonymous users can join a meeting to On.

C. Edit the global meeting policy and set Allow scheduling private meetings to On.

D. Edit the live events policy and set Who can join live events to Everyone.

Answer: B

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/meeting-settings-in-teams

NEW QUESTION 10

- (Exam Topic 3)

Your company has a Microsoft subscription.

The Microsoft 365 tenant uses a domain named contoso.com.

You need to ensure that team channels can receive email only from users in the company and email addresses that use an email domain named @fabrikam.com.
What should you modify?

A. the External collaboration settings in the Azure Active Directory admin center
B. the list of accepted domains in Microsoft Exchange Online

C. the org-wide Teams settings

D. the global teams policy

Answer: C
NEW QUESTION 10

- (Exam Topic 2)
You need to configure the IP phones to meet the device requirements. What is the minimum number of configuration profiles you should create?

00 w»
A WNPRE

Answer: B

NEW QUESTION 13
- (Exam Topic 2)
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You need to configure Microsoft Teams to meet the department upgrade requirements.
For each of the following statements, select Yes if that statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statements Yes No

The Microsoft Teams upgrade policy be set to Skype for O O
Business with Teams collaboration and meetings
coexistence mode for the sales department users.

The Microsoft Teams upgrade policy be set to Skype for O O
Business only coexistence mode for the HR department
users.

The Microsoft Teams upgrade policy be set to Teams O o
only coexistence mode for the IT department users.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability

NEW QUESTION 15

- (Exam Topic 2)

You need to recommend a solution to perform the network validation tasks for the platform upgrade. Which tool and role should you recommend for each user? To
answer, select the appropriate options in the

answer area.

NOTE: Each correct selection is worth one point.

User name Tool Role
Admin5 v | 4
Microsoft Call Quality Dashboard Teams Communications Administrator
Network Monitor Teams Communications Support Engineer
Network Planner Teams Communications Support Specialist

Network Testing Companion

Admin6 v v
Microsoft Call Quality Dashboard Teams Communications Administrator
Network Monitor Teams Communications Support Engineer
Network Planner Teams Communications Support Specialist

Network Testing Companion

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoftteams/network-planner
https://docs.microsoft.com/en-us/microsoftteams/difference-between-call-analytics-and-call-quality-dashboard

NEW QUESTION 17
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NEW QUESTION 1

- (Exam Topic 2)

You need to identify the requirements for the voice pilot project.

Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Assign an additional license and phone number to each user.
B. Deploy a Session Border Controller (SBC) for Litware.

C. Purchase a Calling Plan for each user.

D. Create a dial plan for Litware.

E. Purchase a Calling Plan for Litware.

Answer: AC

NEW QUESTION 2
- (Exam Topic 1)
You need to configure the environment to meet the technical requirements for guest users. What should you modify from the Microsoft Teams admin center?

A. the global app permission policy
B. the Org-wide settings

C. the global meeting policy

D. the global messaging policy

Answer: B

Explanation:
Microsoft Teams admin center > Org-wide settings > Guest access > Make private calls = off.

NEW QUESTION 3

- (Exam Topic 3)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription.

You need to prevent a user named Userl from permanently deleting private chats in Microsoft Teams. Solution: You create an In-Place Hold for the Microsoft
SharePoint site used by Microsoft Team.

Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 4
- (Exam Topic 3)
Your company has a Microsoft 365 subscription that uses Phone System. You need to configure Microsoft Teams to meet the following requirements:

D' Ensure that calls to the company’s sales department are routed to multiple users in the sales department.
> Ensure that calls to the company’s marketing department are routed to multiple users in the marketing department.
b' Outside of business hours, ensure that calls from PSTN users receive a custom greeting.

;)' During business hours, ensure that calls from PSTN users can be received by the sales and marketing department users.

What is the minimum number of auto attendants and call queues you should configure to meet the requirements? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

Auto attendants: v

WK = O

Call queues: v

W= O

A. Mastered
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B. Not Mastered

Answer: A

Explanation:

Reference:

https://docs.microsoft.com/en-us/microsoftteams/what-are-phone-system-auto-attendants https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-
call-queue

NEW QUESTION 5

- (Exam Topic 3)

You have an org wide team named Team1.

The members of Team1 report that they receive an excessive amount of notifications from channel messages. You need to reduce the amount of notifications by
implementing the following changes:

D' Allow only global administrators to create new posts in the General channel.

b‘ Prevent @members for the org-wide team members.
Which two actions should you perform from the Microsoft Teams client? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. From the Teaml settings, clear Give members the option to edit their messages.

B. From the General Channel settings of Team1, set the channel moderation preference to Anyone can post; show alert that postings will notify everyone
(recommended for large teams).

C. From the General Channel settings of Team1, set the channel moderation preference to Only ownerscan post messages.

D. From the Teaml settings, disable all the Fun stuff settings.

E. From the Team1 settings, set Show members the option to @team or @[team name] to Off.

Answer: CE

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/create-an-org-wide-team

NEW QUESTION 6

- (Exam Topic 3)

Your company has a Microsoft Office 365 subscription.

The company has three departments. Each department contains a group as shown in the following table.

Department name Type
HR Distribution
R&D Global security
Sales Universal security

You plan to create a team for each group.

You need to ensure that a team can be created for each group. The solution must minimize administrative effort.
What should you do to each group? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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HR:

v

Change the group to an Office 365 group.
Recreate the group as an Office 365 group.
Change the group to a security group.

R&D:

Change the group to an Office 365 group.
Recreate the group as an Office 365 group.
Change the group to a universal group.

Sales:

Change the group to an Office 365 group.
Recreate the group as an Office 365 group.
Change the group to a global group.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

HR:

i-..__-_.p__..g_._.._..-_a_._._u__._a_;_n_--___..g_
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Recreate the group as an Office 365 group.
Change the group to a security group.

R&D:

Change the group to an Offlce 365 group.

Change the group to a universal group.

Sales:

Change the group to an Office 365 group.

S T T T T R T T T T T T T T T T T T R e e

Change the group to a global group.

NEW QUESTION 7
- (Exam Topic 3)

Your company has a Microsoft 365 E5 subscription.
The company uses Microsoft Skype for Business Online and plans to upgrade to Microsoft Teams. The network contains the following devices:
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D' 100 computers that run Windows 10
b‘ 50 Android devices

D' 50 iPhone devices
All the devices have the Skype for Business app installed. You need to deploy Microsoft Teams to all the devices. What should you do?

A. From the Microsoft Teams admin center, set Download the Teams app in the background for Skype for Business users to On.

B. Create a Group Policy Object (GPO) that contains an app package, and then link the GPO.

C. From the Microsoft Teams admin center, create an app setup policy that includes the Microsoft Teams app, and then assign the policy to all users.
D. From the Microsoft Intune, push Microsoft Teams to all the devices.

Answer: A

NEW QUESTION 8

- (Exam Topic 3)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription.

You plan to configure the environment to allow external users to collaborate in Microsoft Teams by using guest access.

The company implements a new security policy that has the following requirements:

b‘ Only guest users from specific domains must be allowed to connect to collaborate by using Microsoft Teams.

b' Guest users must be prevented from inviting other guests.
You need to recommend a solution to meet the security policy requirements.
Solution: From the Microsoft Teams admin center, you modify the global meeting policy. Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 9

- (Exam Topic 3)

Your company has a Microsoft 365 subscription.

A user invites an external user to join a Microsoft Teams meeting by using a Microsoft Outlook meeting invitation.

The external user cannot join the meeting.

You need to ensure that all external users can join Microsoft Team meetings. What should you do from the Microsoft Teams admin center?

A. From Guest access in the Org-wide settings, set Allow guest access in Microsoft Teams to On.
B. Edit the Meeting settings and set Anonymous users can join a meeting to On.

C. Edit the global meeting policy and set Allow scheduling private meetings to On.

D. Edit the live events policy and set Who can join live events to Everyone.

Answer: B

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/meeting-settings-in-teams

NEW QUESTION 10

- (Exam Topic 3)

Your company has a Microsoft subscription.

The Microsoft 365 tenant uses a domain named contoso.com.

You need to ensure that team channels can receive email only from users in the company and email addresses that use an email domain named @fabrikam.com.
What should you modify?

A. the External collaboration settings in the Azure Active Directory admin center
B. the list of accepted domains in Microsoft Exchange Online

C. the org-wide Teams settings

D. the global teams policy

Answer: C
NEW QUESTION 10

- (Exam Topic 2)
You need to configure the IP phones to meet the device requirements. What is the minimum number of configuration profiles you should create?

00 w»
A WNPRE

Answer: B

NEW QUESTION 13
- (Exam Topic 2)
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You need to configure Microsoft Teams to meet the department upgrade requirements.
For each of the following statements, select Yes if that statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statements Yes No

The Microsoft Teams upgrade policy be set to Skype for O O
Business with Teams collaboration and meetings
coexistence mode for the sales department users.

The Microsoft Teams upgrade policy be set to Skype for O O
Business only coexistence mode for the HR department
users.

The Microsoft Teams upgrade policy be set to Teams O o
only coexistence mode for the IT department users.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability

NEW QUESTION 15

- (Exam Topic 2)

You need to recommend a solution to perform the network validation tasks for the platform upgrade. Which tool and role should you recommend for each user? To
answer, select the appropriate options in the

answer area.

NOTE: Each correct selection is worth one point.

User name Tool Role
Admin5 v | 4
Microsoft Call Quality Dashboard Teams Communications Administrator
Network Monitor Teams Communications Support Engineer
Network Planner Teams Communications Support Specialist

Network Testing Companion

Admin6 v v
Microsoft Call Quality Dashboard Teams Communications Administrator
Network Monitor Teams Communications Support Engineer
Network Planner Teams Communications Support Specialist

Network Testing Companion

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoftteams/network-planner
https://docs.microsoft.com/en-us/microsoftteams/difference-between-call-analytics-and-call-quality-dashboard

NEW QUESTION 17
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