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NEW QUESTION 1
You are building Power Apps apps that use both Dynamics 365 Sales and Microsoft 365.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statement Yas Mo

Dyvnamics 365 Sales and Microsoft 365 must be in the same @) O
tenant to allow Single Sign-On (550).

You must download a product from AppSource to ensure O O
that SSO works with Dynamics 365 Sales and Microsoft 365.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: No

When you offer your application for use by other companies through a purchase or subscription, you make your application available to customers within their own
Azure tenants. This is known as creating a

multi-tenant application.

Box 2: No

NEW QUESTION 2

You create a Power Bl dashboard that displays data from Dynamics 365 Customer Engagement. You need to share the Power Bl dashboard with coworkers.
What are three possible ways to achieve the goal? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Create a Power Bl workspace and grant coworkers permissions.

B. Publish the dashboard as an app to your coworkers.

C. Export the data into Common Data Service for others to manipulate in Power BI.
D. Export the data to Microsoft Excel for coworkers to import and view in Power BI.
E. Embed reports in your company's internal web portal.

Answer: ABE
Explanation:
A: Basic Sharing for Dashboards and Reports through a workspace is the most common way of sharing the

Power BI content. Basic Sharing is very simple and easy to use method. You can simply click on the Share button in the dashboard or report, and then share it
with other users.
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B: Apps are great sharing method for multiple environment, and best way of sharing for users in production environment.

Power Bl App is the solution for multiple environment approach. With Power Bl App, your development environment (workspace), and user environment (App) are
isolated from each other.

Note: If you are using SharePoint online as a portal for document management and some other reasons already, then consider using Embed in SharePoint Online
feature of Power Bl reports. This method is secure and you can share the report only with Power Bl users you want.

E: Sometimes, you don’'t need a secure way of sharing, you may search for an easy and free way of sharing, and your content is not confidential or sensitive.
Publish to web is your friend in such situation. This is the only free way of sharing in Power BI, but be aware that this method is not secure.

Publish to web method, gives you an embed code, which you can use in any web pages to embed the Power Bl report in it

NEW QUESTION 3

A user is trying to understand the differences between the various ways apps can be built by using Power Apps.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement Yes No

You ¢an embed canvas apps in model-driven apps. ®) O
A Power Apps portal can use only one data source. O O

You must use Power Bl to create reports in model- O O
driven apps.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Box 1: Yes
You can create a canvas app and then embed that within a model driven app. Box 2: No
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With the capability to build a portal in PowerApps, you can create a website for external and internal users enabling them to interact with data stored in Common
Data Service.

Note: Common Data Service lets you securely store and manage data that's used by business applications. Data within Common Data Service is stored within a
set of entities. An entity is a set of records used to store data, similar to how a table stores data within a database. Common Data Service includes a base set of
standard entities that cover typical scenarios, but you can also create custom entities specific to your organization and populate them with data using Power
Query. App makers can then use PowerApps to build rich applications using this data.

Box 3: Yes

To get started building a report you'll need the latest version of Power Bl Desktop and a PowerApps environment with the latest version of the Common Data
Service.

NEW QUESTION 4

A company is building a Power Apps portal.

You need to select out-of-the-box portal types to meet the company's requirements.

Which portal types should you use? To answer, drag the appropriate portal types to the correct requirements. Each portal type may be used once, more than once,
or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Portal types Answer Area

partner portal Requirement Portal type

Collaboratively onboard new

o Portal type
suppliers and distributors. yp

community portal

ortal from blank .
P Publish a blog post announcing new

Portal type
suppliers.

customer self-service portal

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Box 1: Partner portal

A partner portal allows every organization with resellers, distributors, suppliers, or partners to have real-time access to every stage of shared activities.
Box 2: Community portal

A community portal leverages peer-to-peer interactions between customers and experts to organically grow the catalog of available knowledge from knowledge
base articles, forums, and blogs as well as providing feedback through comments and ratings.

NEW QUESTION 5
You create a user-owned custom entity by using Common Data Service.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statement Yes iHo

You can change the entity ownership from User to O O
Organization-owned.

You can create a business rule for a custom entity thatcan O O
be used in a Flow.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Box 1: No

Common Data Service supports two types of record ownership. Organization owned, and User or Team owned. This is a choice that happens at the time the entity
is created and can’t be changed.
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Box 2: Yes

By combining conditions and actions, you can do any of the following with business rules: Set field values
Clear field values

Set field requirement levels Show or hide fields

Enable or disable fields

Validate data and show error messages

Create business recommendations based on business intelligence.

NEW QUESTION 6

Your company has an on premises Microsoft SQL Server database that contains legacy sales data. You must display information from the database in a new
Power Apps app.

You need to establish a secure connection between the database and the app. What should you use?

A. Data source
B. App

C. Gateway

D. Flow

Answer: C

Explanation:

For an on-premises database, identify a data gateway that was shared with you (or create one).

Specify Connect using on-premises data gateway, type or paste the server name, the database name, the user name, and the password for the database that you
want to use, and specify the authentication type and the gateway.

NEW QUESTION 7

A rapidly growing company wants to empower users to build apps, automate business processes, and analyze data without requiring | expertise or development
skills and without increasing IT expenses and dependencies.

You need to recommend tools so that users can accomplish specific tasks.

Which tools should you recommend? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Scenaric Application
Build automatic workflows that access multiple data sources. v
Al Builder
Power Apps
Microsoft Flow

Azure Functions
Power BI

Create custom apps that address specific business needs. v
Al Builder
Fower Apps
Microsoft Flow
Azure Functions
Power Bl

Design insightful data visualizations. v
Al Builder
Power Apps
Microsoft Flow
Azure Functions
Power BI

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Box 1: Microsoft Flow
Microsoft Flow, now called Power Automate, is cloud-based software that allows employees to create and automate workflows and tasks across multiple
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applications and services without help from developers.

Box 2: Power Apps

PowerApps is a suite of apps, services, connectors and data platform that provides a rapid application development environment to build custom apps for your
business needs.

Box 3: Power Bl

Power Bl is a business analytics solution that lets youvisualizeyour data and share insights across your organization, or embed them in your app or website.
Connect to hundreds of data sources and bring your data to life with live dashboards and reports.

NEW QUESTION 8

A company performs on-site inspections and services for air industrial equipment.

Field technicians must perform a series of maintenance checks every time they visit a customer site. Every technician performs maintenance tasks in a different
order. Some technicians miss steps.

You need to ensure that all technicians perform the same steps in the same order. What should you use?

A. Business process flow
B. Al Builder

C. Business rule

D. Virtual Agent

Answer: A

Explanation:

You can help ensure that people enter data consistently and follow the same steps every time they work with a customer by creating a business process flow. For
example, you might want to create a business process flow to have everyone handle customer service requests the same way, or to require that people get
approval for an invoice before submitting an order. Business process flows use the same underlying technology as other processes, but the capabilities that they
provide are very different from other features that use processes.

NEW QUESTION 9
You are a customer service manager.
You need to implement a Power Apps portal that allows customers to submit cases. Which type of data source is used?

A. Dynamics 365 Connector
B. Microsoft SharePoint

C. Microsoft Azure Storage
D. Common Data Service

Answer: B

Explanation:

SharePoint can be set up to setup customer feedback.

Note: The PowerApp uses Finance and Operations connector to grab sales order information and SharePoint connector to connect and write the data to
SharePoint list.

NEW QUESTION 10

You need to implement Microsoft Business Applications along with the Microsoft Power platform. Which three Microsoft products are part of the Power platform?
Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Microsoft Power Apps
B. Azure Active Directory
C. Microsoft Flow

D. Azure Machine Learning
E. Microsoft Power Bl

Answer: ACE
Explanation:

The Power Platform uses PowerApps, Power BI, and Power Automate (previously named Flow) to customize, extend, and build all the apps you need for your
business and unlock the potential of Office 365 and Dynamics 365.

NEW QUESTION 10
A company plans to use Power Bl to visualize data from business systems.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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Statement Yes No

You can display data aggregates and raw data in a Power Bl report. O O

You can display related data from Dynamics 365 Customer O O
Engagement and Excel in the same Power BI report.

You create a Power App to supply data for a Power BI report. You O O
can modify the data directly in the report.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Yes

The following list provides advantages to using aggregations:

Query performance over big data - as users interact with visuals on Power Bl reports, DAX queries are submitted to the dataset. Boost query speeds by caching
data at the aggregated level, using a fraction of the resources required at the detail level. Unlock big data in a way that would otherwise be impossible.

Box 2: No

You can connect to model-driven apps in Dynamics 365 with Power Bl Desktop to create custom reports and dashboards for use with the Power Bl service.
You can use similar steps to connect to model-driven apps in Dynamics 365 using Office Excel Power Query by selecting From Other Sources on the Power Query
tab in Excel.

Box 3: Yes

Using the PowerApps custom visual, you will be able to pass context aware data to a PowerApps app which updates in real time as you make changes to your
report.

NEW QUESTION 11

A bank uses Power Platform apps and flows to support business processes.

The company would like to use historical client data to predict whether a client's loan application is likely to be approved or rejected.

You need to use Al Builder to implement the solution.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Answer area

Publish the madel.

Export data into Al Builder.

Train the model,
Import data into Common Data Service.
Use the model in PowerApps or Microsoft Flow,

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Step 1: Import data into Common Data Service.

Al Builder requires the use of Common Data Service, which is the data platform for PowerApps and allows you to store and manage business data. Common Data
Service is the platform on which Dynamics 365 apps are built so if you're a Dynamics 365 customer, your data is already in Common Data Service.

Step 2: Train the model Step 3: Publish the model
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The last step is to publish your model.
Step 4: Use the model in PowerApps or Microsoft Flow.

NEW QUESTION 12
A company uses Dynamics 365 Supply Chain Management.
You need to use Microsoft Flow to automate the process of receiving and tracking raw materials. Which type of connector should you use?

A. Common Data Service

B. Dynamics 365

C. Dynamics 365 for Fin & Ops
D. Dynamic Signal

Answer: A

Explanation:
Dynamics 365 for Finance and Operations is now being licensed as Dynamics 365 Finance and Dynamics 365 Supply Chain Management.
You can use Common Data Service to enable the flow of data between Finance and Operations apps and Dynamics 365 Sales.

NEW QUESTION 14
A business is evaluating Al Builder. Which actions can you perform?
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statement Yee No
You can use a text classification model in Al Builder to refrieve text (O O
and perform sentiment analysist for ServiceNow incidents,
You can tag Instagram posts that mention your new product. O O
You can send results about the number of mentions of your new O O

product in Instagram to Power BI for inclusion on a dashboard.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Statement Yes No
You can use a text classification model in Al Builder to refrieve text 1) ®

|

and perform sentiment analysist for ServiceNow incidents.
You can tag Instagram posts that mention your new product. 1O : O
You can send results about the number of mentions of your new 1 Q! O

product in Instagram to Power BI for inclusion on a dashboard.

NEW QUESTION 18

You are designing a Power Apps solution that allows users to upload a status report directly to the company Microsoft SharePoint project management site from
their mobile device.

For each of the following statements, select Yes it the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.
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Statement Yes No

You should build & model-driven app in Power Apps. 0O ®
You should build a canvas app in Power Apps. O O

Users must download and run the Power Apps mobile O @)
application to use the solution.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: No

Box 2: Yes

Box 3: Yes

When you create an app, or someone shares an app with you, you can run that app on Windows, iOS, Android, or in a web browser.

References:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/app-from-sharepoint https://docs.microsoft.com/en-us/powerapps/user/run-app-client

NEW QUESTION 22

A company plans to implement Power Platform apps. The company does not plan to use any development tools or plug-ins.

Which actions can you perform?

For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statement Yes No

You can synchronize account names with a third-party O O
proprietary database.

You can create invoices from orders and then send the O O

invoices to the customer.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
The Power Platform uses PowerApps, Power BI, and Power Automate (previously named Flow) to customize,
extend, and build all the apps you need for your business and unlock the potential of Office 365 and Dynamics 365.

NEW QUESTION 26

A company uses a third party application and an approval process via email. At the end of the month, the IT department enters the data into Microsoft Excel to
create pivot charts.

The Excel pivot charts must use the same data source as Dynamics 365 Field Service to generate charts and reports.

You need to recommend a solution.

What should you recommend? To answer, select the appropriate configuration in the answer area.

NOTE: Each correct selection is worth one point.
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Requirement Soluticn

Create an approval workflow, . T, R A A —]¥]
Dynamics 365 Workflow Notifications
Microsoft Outlook Integration

Al Builder

| Microsoft Flow

Connect to report data. | o .
Common Data Service and Power BI
Third-party from AppSource
Custom Code flat file integration
Dynainics 365 Field Service

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Box 1: Dynamics 365 Workflow notifications
You can configure the system to send email messages to users when workflow-related events occur. Note:

b’ Go to Navigation pane > Modules > System administration > Users > Users.
> In the list, find and select the desired record.
;> On the Action pane, click User options.

> Click the Workflow tab. Make sure that the Notifications section is expanded. In the Notifications section, you can specify how you want the user to be notified
about workflow-related events.

Box 2: Dynamics 365 Field Service

Supply Chain Management enables synchronization of business processes between Dynamics 365 Supply Chain Management and Dynamics 365 Field Service.
The integration scenarios are configured by using extensible Data integrator templates and Common Data Service to enable the synchronization of business
processes. Standard templates can be used to create custom integration projects, where additional standard and custom fields and entities can be mapped to
adjust the integration and meet specific business needs.

NEW QUESTION 28

A company uses Dynamics 365 Supply Chain Management.

The company wants to build customer user interfaces that add additional functionality. You need to recommend a solution for the company.
What should you recommend?

A. Power Bl

B. Power Apps canvas apps
C. Al Builder

D. Microsoft Flow

Answer: B

Explanation:
Microsoft Power Apps provides a consistent experience for building apps and extending Office 365 and Dynamics 365. Investments include enhancements on
Unified Interface, support for embedding canvas apps in model-driven apps and native support of the Common Data Service for Apps.

NEW QUESTION 32

You need to use Microsoft Flow to perform data-management tasks when users interact with the sales opportunities in Dynamics 365.
Which three types of triggers can you use? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

. record requested
. record deletion

. record creation

. record updated

. record selected

mooOw>

Answer: BCD

Explanation:
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Triggers like When a record is created, When a record is updated, and When a record is deleted initiate your

NEW QUESTION 34

You plan to use Microsoft Flow to monitor what people are saying about your company's products. You store the feedback for research and development
purposes.

You need to recommend Flow components to use for the solution.

To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Components Answer Area
action Requirement Component
— Retrieve the top five posts from your company’s Facebook page. Component
. Enter the resulting posts into the product database.
service §p . Component
Combine author and link fields into a single field. Component
trigqer
Run flow every hour. Component
flow type
Components Answer Area
| action | Requirement Component

- s S S e s s s s

Retrieve the top five posts from your company's Facebook page. trigaer

jexpresson e AR

e, Enter the resulting posts into the product database. action

| h A =1 Combine author and link fields into a single field. Iexp;‘ggsmn :

 tngge | Ui sl
=== Run flow every hour. flow type

* flow type e e

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Trigger

A trigger is something that triggers or starts the workflow. It could be a new file uploaded to a document library, a new item created in the list or an email sent to
your Inbox — something that will start (kick-off the workflow).

There are two types of triggers:

> Automatic trigger is pre-programmed into the workflow based on a certain rule (i.e. new document or item created, email sent, etc.)

>’ Manual Trigger is a trigger initiated by a user. Unlike with automatic trigger above, the workflow will only start when initiated manually by the end user (for
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example, from the Document Library for a selected file). Manual trigger is only supported for certain types of workflows (i.e. Get feedback from your manager for
the selected file)

Box 2: action

An action is something that occurs as a result of the workflow. Box 3: expression

Sometimes users just need to do basic operations like getting the current time, adding numbers together, or replacing a part of a string of text. That's possible
inline in any flow action. Microsoft Flow leverages the same Workflow Definition Language used by Azure Logic apps. For new users who are unfamiliar with the
expression language, there is an inline help experience that shows how to use each expression as they build out their flow.

Box 4: flow type

There are four different Flow types that you can choose from when starting out. You can create a scheduled flow, automated flow, instant flow, or a business
process flow.

NEW QUESTION 37
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