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NEW QUESTION 1
A technician installed a known-good, compatible motherboard on a new laptop. However, the motherboard is not working on the laptop. Which of the following
should the technician MOST likely have done to prevent damage?

A. Removed all jewelry

B. Completed an inventory of tools before use
C. Practiced electrical fire safety

D. Connected a proper ESD strap

Answer: A

NEW QUESTION 2
When a user calls in to report an issue, a technician submits a ticket on the user's behalf. Which of the following practices should the technician use to make sure
the ticket is associated with the correct user?

A. Have the user provide a callback phone number to be added to the ticket

B. Assign the ticket to the department's power user

C. Register the ticket with a unique user identifier

D. Provide the user with a unique ticket number that can be referenced on subsequent calls.

Answer: D

NEW QUESTION 3
A technician at a customer site is troubleshooting a laptop A software update needs to be downloaded but the company's proxy is blocking traffic to the update site.
Which of the following should the technician perform?

A. Change the DNS address to 1.1.1.1

B. Update Group Policy

C. Add the site to the client's exceptions list
D. Verity the software license is current.

Answer: A

NEW QUESTION 4

The Chief Executive Officer at a bark recently saw a news report about a high-profile cybercrime where a remote-access tool that the bank uses for support was
also used in this crime. The report stated that attackers were able to brute force passwords to access systems. Which of the following would BEST limit the bark's
risk? (Select TWO)

A. Enable multifactor authentication for each support account

B. Limit remote access to destinations inside the corporate network
C. Block all support accounts from logging in from foreign countries
D. Configure a replacement remote-access tool for support cases.
E. Purchase a password manager for remote-access tool users

F. Enforce account lockouts after five bad password attempts

Answer: AF

NEW QUESTION 5
A technician is configuring a new Windows laptop Corporate policy requires that mobile devices make use of full disk encryption at all limes Which of the following
encryption solutions should the technician choose?

A. Encrypting File System
B. FileVault

C. BitLocker

D. Encrypted LVM

Answer: A

NEW QUESTION 6

A customer reported that a home PC with Windows 10 installed in the default configuration is having issues loading applications after a reboot occurred in the
middle of the night.

Which of the following is the FIRST step in troubleshooting?

A. Install alternate open-source software in place of the applications with issues

B. Run both CPU and memory tests to ensure that all hardware functionality is normal

C. Check for any installed patches and roll them back one at a time until the issue is resolved

D. Reformat the hard drive, and then reinstall the newest Windows 10 release and all applications.

Answer: C
NEW QUESTION 7
An architecture firm is considering upgrading its computer-aided design (CAD) software to the newest version that forces storage of backups of all CAD files on the

software’s cloud server.
Which of the following is MOST likely to be of concern to the IT manager?
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A. All updated software must be tested with alt system types and accessories
B. Extra technician hours must be budgeted during installation of updates

C. Network utilization will be significantly increased due to the size of CAD files
D. Large update and installation files will overload the local hard drives.

Answer: C

NEW QUESTION 8
A company installed a new backup and recovery system. Which of the following types of
backups should be completed FIRST?

A. Differential
B. Incremental
C. Non-parity
D. Full

Answer: D

NEW QUESTION 9

Welcome to your first day as a Fictional Company. LLC helpdesk employee. Please work the
tickets in your helpdesk ticket queue.

Click on individual tickers to see the ticket details. View attachments to determine the problem.
Select the appropriate issue from the 'issue' drop-down menu. Then, select the MOST efficient
resolution from the 'Resolution’ drop-down menu. Finally, select the proper command or verification
to remediate or confirm your fix of the issue from the Verify Resolve drop-down menu.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 10

A user is experiencing frequent malware symptoms on a Windows workstation. The user has tried several times to roll back the state but the malware persists.

Which of the following would
MOST likely resolve the issue?

A. Reimaging the workstation
B. Quarantining system files
C. Encrypting the hard drive
D. Disabling TLS 1.0 support

Answer: A

NEW QUESTION 10

Which of the following must be maintained throughout the forensic evidence life cycle when dealing with a piece of evidence?

A. Acceptable use.

B. Chain of custody.

C. Security policy.

D. Information management.

Answer: B

Passing Certification Exams Made Easy

visit - https://www.surepassexam.com



\l;/ Exam Recommend!! Get the Full 220-1102 dumps in VCE and PDF From SurePassExam
L' Sure PHSS https://lwww.surepassexam.com/220-1102-exam-dumps.html (O New Questions)

NEW QUESTION 15
A company is Issuing smartphones to employees and needs to ensure data is secure if the devices are lost or stolen. Which of the following provides the BEST
solution?

A. Anti-malware.

B. Remote wipe.

C. Locator applications.
D. Screen lock.

Answer: B

NEW QUESTION 16
Which of the following provide the BEST way to secure physical access to a data cento server room? (Choose two.)

A. Biometric lock.

B. Badge reader.

C. USB token.

D. Video surveillance.

E. Locking rack.

F. Access control vestibule.

Answer: AD

NEW QUESTION 19
A user reports that antivirus software indicates a computer is infected with viruses. The user thinks this happened white browsing the internet. The technician does
not recognize the interface with which the antivirus message is presented. Which of the following is the NEXT step the technician should take?

A. Shut down the infected computer and swap it with another computer.

B. Investigate what the interface is and what triggered it to pop up.

C. Proceed with initiating a full scan and removal of the viruses using the presented interface.
D. Call the phone number displayed in the interface of the antivirus removal tool.

Answer: C

NEW QUESTION 20

As part of a CYOD policy a systems administrator needs to configure each user’'s Windows device to require a password when resuming from a period of sleep or
inactivity. Which of the following paths will lead the administrator to the correct settings?

A. Use Settings to access Screensaver settings.

B. Use Settings to access Screen Timeout settings.

C. Use Settings to access General.

D. Use Settings to access Display.

Answer: A

NEW QUESTION 21
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