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NEW QUESTION 1
Which of the following intellectual property concepts BEST represents a legally protected slogan of a business?

A. Contract
B. Patent
C. Copyright
D. Trademark

Answer: D

NEW QUESTION 2
Which of the following software license models allows a developer to modify the original code and release its own version of the application?

A. Proprietary software
B. Commercial software
C. Open source software
D. Cross-platform software

Answer: C

NEW QUESTION 3
Which of the following would be BEST to keep the data on a laptop safe if the laptop is lost or stolen?

A. Host-based firewall
B. Strong administrator password
C. Anti-malware software
D. Full disk encryption

Answer: D

NEW QUESTION 4
Which of the following is the closest to machine language?

A. Scripted languages
B. Compiled languages
C. Query languages
D. Assembly languages

Answer: D

NEW QUESTION 5
A user is attempting to print a document to a wireless printer and receives an error stating the operation could not be completed. Which of the following should the
user do to correct this issue?

A. Ensure both devices are connected to the LAN.
B. Enable task scheduling.
C. Reset the proxy settings to their default values.
D. Review the fault tolerance configurations.

Answer: A

NEW QUESTION 6
Ann, a user, connects to the corporate WiFi and tries to browse the Internet. Ann finds that she can only get to local (intranet) pages. Which of the following actions
would MOST likely fix the problem?

A. Renew the IP address.
B. Configure the browser proxy settings.
C. Clear the browser cache.
D. Disable the pop-up blocker

Answer: B

NEW QUESTION 7
Joe, a developer, is writing a program in which he needs to store a number that changes over the duration of the program’s run. Which of the following would Joe
MOST likely use to accomplish this?

A. Loop
B. Variable
C. Constant
D. Function

Answer: B
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NEW QUESTION 8
Which of the following relational database constructs is used to ensure valid values are entered for a column?

A. Schema
B. Permissions
C. Constraint
D. Column

Answer: C

NEW QUESTION 9
A technician has been asked to assign an IP address to a new desktop computer. Which of the following is a valid IP address the technician should assign?

A. 127.0.0.1
B. 172.16.2.189
C. 192.168.257.1
D. 255.255.255.0

Answer: B

NEW QUESTION 10
A user is buying a laptop. The user will have a lot of personal and confidential information on the laptop. The user wants to ensure data cannot be accessed by
anyone, even if the laptop is stolen. Which of the following should be set up to accomplish this?

A. Encryption
B. Compression
C. Permissions
D. Auditing

Answer: A

NEW QUESTION 10
A systems administrator uses a program that interacts directly with hardware to manage storage, network, and virtual machines. This program is an example of:

A. a storage area network.
B. an embedded OS.
C. network attached storage.
D. a Type 1 hypervisor.

Answer: D

NEW QUESTION 14
Which of the following BEST describes a kilobyte?

A. A kilobyte is a measurement of storage (e.g., 100KB).
B. A kilobyte is a measurement of throughput (e.g.,100Kbps).
C. A kilobyte is a measurement of power (e.g., 100KW).
D. A kilobyte is a measurement of processor speed (e.g., 2.4KHz).

Answer: A

NEW QUESTION 15
In which of the following situations should there be come expectation of privacy?

A. Posting a comment on a friend’s social media page
B. Submitting personal information on a school enrollment site
C. Posting a comment on a video sharing site
D. Sending email and pictures to a close relative

Answer: B

NEW QUESTION 16
Which of the following network protocols will MOST likely be used when sending and receiving Internet email? (Select TWO.)

A. SMTP
B. POP3
C. SNMP
D. DHCP
E. ICMP
F. SFTP

Answer: AB

NEW QUESTION 17
Which of the following would be used to send messages using the SMTP protocol?
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A. Document sharing software
B. Instant messaging software
C. Conferencing software
D. Email software

Answer: D

NEW QUESTION 18
Which of the following is MOST likely used to represent international text data?

A. ASCII
B. Octal
C. Hexadecimal
D. Unicode

Answer: D

NEW QUESTION 19
A database administrator finds that a table is not needed in a relational database. Which of the following commands is used to completely remove the table and its
data?

A. UPDATE
B. DELETE
C. ALTER
D. DROP

Answer: D

NEW QUESTION 22
Which of the following is primarily a confidentiality concern?

A. Eavesdropping
B. Impersonating
C. Destructing
D. Altering

Answer: A

NEW QUESTION 27
A desktop administrator just connected a printer to a workstation, but the workstation does not recognize the printer. Which of the following does the workstation
MOST likely need for the printer to function?

A. Permission
B. Ink cartridge
C. USB cable
D. Driver

Answer: D

NEW QUESTION 32
A company executive wants to view company training videos from a DVD. Which of the following components would accomplish this task?

A. Optical drive
B. Hard disk drive
C. Solid state drive
D. Flash drive

Answer: A

NEW QUESTION 33
Which of the following database concepts would MOST likely use a CSV file?

A. Data querying
B. Data reports
C. Data importing
D. Data persistence

Answer: B

NEW QUESTION 37
A programmer needs to store output in a place that can be accessed as quickly as possible. The data does not need to remain persistent. Which of the following is
the BEST option for storing the data?

A. Flat file
B. Memory
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C. Relational database
D. Solid state drive

Answer: A

NEW QUESTION 42
The IT department has established a new password policy for employees. Specifically, the policy reads: 

Passwords must not contain common dictionary words

 Passwords must contain at least one special character.

 Passwords must be different from the las six passwords used.

 Passwords must use at least one capital letter or number.
Which of the following practices are being employed? (Select TWO).

A. Password lockout
B. Password complexity
C. Password expiration
D. Passwords history
E. Password length
F. Password age

Answer: BD

NEW QUESTION 47
Which of the following security concerns is a threat to confidentiality?

A. Replay attack
B. Denial of service
C. Service outage
D. Dumpster diving

Answer: A

NEW QUESTION 50
Given the following pseudocode:
If the Breakfast program ran on Sunday, which of the following would be the output?

A. Oatmeal
B. Bacon and eggs
C. Waffles
D. Pancakes

Answer: C

NEW QUESTION 55
A computer user is downloading software from the Internet and notices the following at the end of the install file: “…x86.exe”. Which of the following statements
BEST represents what the “…x86.exe” means in the installation file?

A. x86 only supports an installation on a 32-bit CPU architecture.
B. x86 supports an installation on a 32-bit and a 64-bit CPU architecture.
C. x86 only supports an installation on a 64-bit CPU architecture.
D. x86 supports an installation on a 16-bit CPU architecture.

Answer: A

NEW QUESTION 57
Which of the following actions is the FINAL step in the standard troubleshooting methodology?

A. Document the solution and cause.
B. Create a new theory of cause.
C. Research the problem online.
D. Implement preventive measures.

Answer: A

NEW QUESTION 59
Which of the following BEST describes an application running on a typical operating system?

A. Process
B. Thread
C. Function
D. Task

Answer: A
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NEW QUESTION 61
A technician is troubleshooting a problem. The technician tests the theory and determines the theory is confirmed. Which of the following should be the
technician’s NEXT step?

A. Implement the solution.
B. Document lessons learned.
C. Establish a plan of action.
D. Verify full system functionality.

Answer: C

NEW QUESTION 66
A technician needs to install a wireless router for a client that supports speeds up to 11Mbps and operates on the 2.4GHz band. Which of the following should the
technician select?

A. 802.11a
B. 802.11b
C. 802.11g
D. 802.11n

Answer: B

NEW QUESTION 67
Which of the following language types would a web developer MOST likely use to create a website?

A. Interpreted
B. Query
C. Compiled
D. Assembly

Answer: A

NEW QUESTION 71
......
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