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NEW QUESTION 1

A company plans to implement Dynamics 365 Finance as their financial system. The company needs to know which features the system supports.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Answer Area
Statements Yes No
Configure separation of duties for tasks that must be perfformed O O
by different users.
Automatic notification for approval when an invoice createdis O O
higher than $10,000
Scheduled generation of financial statements. O O
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area
Statements Yes No
Configure separation of duties for tasks that must be performed ; O @)
by different users.
Automatic notification for approval when an invoice created 1S 0! O
higher than $10,000 e
e
Scheduled generation of financial statements 1 O : O

NEW QUESTION 2
A construction services firm plans to standardize financial and payroll functions including the capability of adding timesheets to track work and costs for community
improvement projects. You need to recommend a solution for the company. What should you recommend?

A. Power Platform

B. Dynamics 365 Project Operations

C. Dynamics 365 Supply Chain Management
D. Dynamics 365 Human Resources

Answer: B

NEW QUESTION 3

A retailer plans to award its customers based on the amount of money they spend. The retailer has not previously offered a customer reward program.
You need to recommend a method for tracking customer spending.

What should you recommend? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

App to use

Feature to implement:

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

App to use:

Feature to implement:

NEW QUESTION 4

Dynamics 365 Sales

Dynamics 365 Finance
Dynamics 365 Customer Service
Dynamics 365 Commerce

Loyalty program

Customer statement

Accounts receivable transaction
Retail statement

Dynamics 365 Sales
Dynamics 365 Finance
Dynamics 365 Customer Service

— = ma — — = — P

Customer statement
Accounts receivable transaction
Retall statement

A company plans to implement Dynamics 365 finance and operations apps.
You need to recommend a feature that allow users to edit Dynamic 365 data by using Microsoft Office. Changes that you make in Microsoft Office must update

Dynamic 365.

What should you recommend? To answer, select the appropriate options in the answer area.

Answer Area

You can use the

« feature to edit Dynamics 365 data by using Microsoft Excel

Open in Excel
Export to Excel
Export to Word

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Passing Certification Exams Made Easy

visit - https://www.2PassEasy.com



Welcome to download the Newest 2passeasy MB-920 dumps

@ 2 P QsseaQs U https://lwww.2passeasy.com/dumps/MB-920/ (101 New Questions)

Answer Area

You can use the » feature to edit Dynamics 365 data by using Microsoft Excel
|Open in Excel'
Export to Excel
Export to Word

NEW QUESTION 5
A company wants to use sales, resourcing, project management, and expense tracking in a single application. What should the company implement?

A. Dynamics 365 Project Operations
B. Dynamics 365 Finance

C. Dynamics 365 Business Central
D. Dynamics 365 Human Resources

Answer: C

NEW QUESTION 6

A company plans to implement Dynamics 365 Commerce.

Some products must only be available in specific physical stores due to product weight and physical measurements.
You need to recommend a solution to meet the requirement.

What should you recommend? To answer, select the appropriate option in the answer area.

Answer Area

Implement w» to restnct the products that are available at each physical location.
promotions

product dimensions
product assortments

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Area
Implement v to restrict the products that are available at each physical location
promotions
product dimensions
product assortments |

NEW QUESTION 7
A company is evaluating Dynamics 365 Supply Chain Management.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Passing Certification Exams Made Easy visit - https://lwww.2PassEasy.com



Welcome to download the Newest 2passeasy MB-920 dumps

@ 2 P QsseaQs U https://lwww.2passeasy.com/dumps/MB-920/ (101 New Questions)

Statements Yes No

Dynamics 365 Supply Chain Management has features for batch O O
manufacturing processes.

A company can manage cost accounting by using Dynamics 365

Supply Chain Management. O o

A company can use Dynamics 365 Supply Chain Management

to manage customer order issues through social channels. O O
A. Mastered

B. Not Mastered
Answer: A
Explanation:

A screenshot of a computer Description automatically generated with medium confidence

NEW QUESTION 8
A company uses Dynamics 365 Supply Chain Management.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area
Statements Yes No
Toals, machines, and people are resources that are used to ®) O
produce goods.
A formula defines the materials, ingredients, and outcomes ofa O O
specific process.
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area
Statements Yes No
Tools, machines, and people are resources that are used to |"de| @)
produce goods. ki
A formula defines the materials, ingredients, and outcomes of a 'I‘D: ®)

specific process.

NEW QUESTION 9

A company uses Dynamics 365 Finance.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
Hot Area:
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Answer Area

Statements Yes

You can use a purchase order to return previously purchased O
items to a vendor

You can create a payment proposal to select a set of invoices O
to pay for a payment batch.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Statements Yes

You can use a purchase order to return previously purchased Q|

items to a vendor

to pay for a payment batch

NEW QUESTION 10

No

No

A company uses Dynamics 365 Supply Chain Management You run a trace on raw materials. Which two types of products can you see in the trace output? Each

correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. By-products
B. Non-stocked items
C. Finished products
D. Co-products

Answer: AC

NEW QUESTION 10

A manufacturer uses Dynamics 365 Human Resources and Microsoft HoloLens to augment manufacturing tasks.

The company promotes five employees to a newly created position named quality assurance manager.

You need to use Dynamics 365 functionality to facilitate self-education and apply continuous improvement to the process.
What should you implement? To answer, drag the appropriate features to the correct requirements. Each

feature may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
Features Answer Area

Linkedin Learning Requirement

: Take courses about management led by other
Dynamics 365 Human Resources  industry-wide experts.

Receive feedback from the employees about
their expenences.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Features Answer Area

\Linkedin Learning . Requirement Feature
mess=ssos==== | Takecowses about management led by other T ‘
| Dynamics 365 Human Resuurtesi industry-wide experts. I L_mk_EdT L_ea_rmﬂg ______ '

Receive feedback from the employees about ! , 1
their experiences. | Dynamics 365 Human Resources

NEW QUESTION 12
A company plans to implement Dynamics 365 Supply Chain Management.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statements Yes No

tem groups define the set of general ledger accounts that apply
to product-related transactions.

You can delete a main account that has posted transactions.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Statements Yes No

tem groups define the set of general ledger accounts that apply
to product-related transactions.

You can delete a main account that has posted transactions.

NEW QUESTION 13
A retailer sells products by using an e-commerce site, brick and mortar stores, and phone sales. Different processes are used for each type of order source.
You need to ensure that you can support each type of sale. What should you recommend?

A. case management and loyalty programs

B. a mobile app and online sales

C. aretail store, an online store, and a call center
D. a mobile app and a credit card gateway

Answer: C

NEW QUESTION 15

A company implements the performance management feature in Dynamics 365 Human Resources. Which performance management component can employees
create by using the Employee Self-Service

workspace?

A. Goals

B. Workflows

C. Performance reviews
D. Performance Journal

Answer: D
NEW QUESTION 19
A company wants to understand the self-service capabilities of Dynamics 365 Human Resources. Instructions: For each of the following statements, select Yes if

the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
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Statements Yes No

Employees can change personal details including their home
address and phone number.

Employees can create requests for time off,

Employees can create time sheets to track time and attendance.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Statements Yes No

Employees can change personal details including their home |
address and phone number. -

Employees can create requests for time off,

Employees can create time sheets to track time and attendance. : I

NEW QUESTION 21

An organization has two legal entities. ltems may be sold by one company only or by both companies. You need to recommend a solution to standardize the items

across the legal entities.
What should you recommend?

A. Lifecycle Services

B. Iltem templates

C. Products and product masters

D. Product Insights

Answer: C

NEW QUESTION 25

A company is implementing expense management capabilities in Dynamics 365 Finance.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point. Hot Area:

Answer Area

Statements Yes

You can configure the system to use workflows for reviews of O
cash advance requests.

You can configure the system to allow employees to create and O
manage expense reports on behalf of another employees.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Answer Area

Statements Yes No
You can configure the system to use workflows for reviews of :_O_‘ O
cash advance requests. -
You can configure the system to allow employees to create and lrg_' O

manage expense reports on behalf of another employees.

NEW QUESTION 28

You are exploring the capabilities in Dynamics 365 Human Resources to manage employee leaves and absences.

Leave requests for paid time off must be approved either by a manager, by a human resources representative, or automatically based on specific rules.
You need to describe how this requirement can be configured in the system.
What should you recommend? To answer, select the appropriate option in the answer area.

Create a workflow of type Leave and absence request v
and assign the workflow to a

Leave balance.
Leave and absence plan.
Leave and absence type.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Graphical user interface, text, application Description automatically generated

NEW QUESTION 31

A company plans to implement Dynamics 365 Supply Chain Management. Match each manufacturing strategy to its definition.

To answer, drag the appropriate manufacturing strategy from the column on the left to its definition on the right. Each manufacturing strategy may be used once,
more than once, or not at all.

NOTE: Each correct selection is worth one point.
Manufacturing strategies Answer Area

Mak to- r
bl der_ - Definition Manufacturing strategy

Make-to-stock Calculate minimum quantities required to replenish Manufacturing strategy
inventory based on historic consumption. e — — et
Configure-to-order

Trigger expensive steps of the value chain by using a Manufaﬁturing -slrategy
Engineer-to-order sales order or transfer order — e

Create a prototype item based on specific Manufacturing strategy
requirements.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Manufacturing strategies Answer Area

_— == = == = = —— ==

_______________ == Definition Manufacturing strategy

| M_ﬂ_k?_-tﬁ ETECE o __' Calculate minimum quantities required to replenish | Make-to-stock I

__________ inventory based on historic consumption. ' ‘

| Configure-to-order e o s B SmE i

———  _ ____  Trigger expensive steps of the value chain by usinga | Make-to-order

| Engineer-to-order | sales order or transfer order T
Create a prototype item based on specific | Engineer-to-order i

requirements.

NEW QUESTION 34

A company plans to implement enterprise asset management. You need to recommend solutions for the company.

What should you recommend? To answer, drag the appropriate solutions to the correct requirements. Each solution may be used once, more than once, or not at
all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Options Answer Area

Dynamics 365 Finance Feature Option

Track the purchase price and other

Dynamics 365 Supply Chain acquisition costs for a large machine. Solution
'Management
= = - Track the cost of spare parts, .
SWET]CS 365 Product maintenance, and labor associated with a | Siguon
el large machine through its lifecycle. —
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Options Answer Area
___________ | _
Dynamucs 365 Finance | Feature Option
——————————— Track the purchase price and other ‘Dynamics 365 Supply Chain |
tP Dﬁ\aﬁn cs gﬁgsabﬁy Chain | acquisition costs for a large machine. Management |
| Management 0 | S e e i
R ———— Track the cost of spare parts, Dﬁaags 365 Sﬁpﬁ-ly Chain |
Eynarlmcs 365 Product | maintenance. and labor associated with a Management I
N i | large machine through its lifecycle. ===

NEW QUESTION 39
A company plans to implement Dynamics 365 Customer Insights and use the audience insights capability. Instructions: For each of the following statements, select
Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No
You can create end-to-end visibility into customer interactions O O
and buying habits.
You can cleanse and analyze customer data from multiple @) O
sources.
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A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

You can create end-to-end visibility into customer interactions

and buying habits.

Statements

You can cleanse and analyze customer data from multiple

sources.

NEW QUESTION 44

A company implements Dynamics 365 Finance.
You need to recommend which account types the company should use for main accounts. What should you recommend?
To answer, drag the appropriate general ledger elements to the correct accounts. Each element may be used once, more than once, or not at all.

You may need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.

General ledger elements

Dimension
Main account

Posting group

A. Mastered
B. Not Mastered

Answer: A

Explanation:
General ledger elements

e e i

- - -

NEW QUESTION 49

Answer Area
Scenario
Record the outstanding balance for a mortgage.
Document expenses for a department

Map purchase order transactions to specific general ledger
accounts

Answer Area
Scenario
Record the outstanding balance for @ mortgage
Document expenses for a department.

Map purchase order transactions to specific general ledger
aCCounts

A company plans to implement Dynamics 365 Finance.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statements

You can convert a budget plan to a budget register entry.

Yes No

General ledger element
General ledger element
General ledger element

General ledger element

General ledger element

Dimension |
Main account il

' Posting group |
L

Yes No

O O

You can prevent purchases if budget funds are not available. O O

Dynamics 365 Finance supports rolling forecasting.
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A. Mastered
B. Not Mastered

Answer: A

Explanation:
Graphical user interface, text Description automatically generated
https://docs.microsoft.com/en-us/dynamics365/finance/budgeting/budgeting-overview

NEW QUESTION 51
A company plans to implement Dynamics 365 Project Operations.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No

You can define a role that includes the required @ O
competencies for a resource

You can draft a work breakdown structure (WBS)by O O
using initial resources assignments

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Area
Statements Yes No
You can define a role that includes the required | O O

competencies for a resource.

You can draft a work breakdown structure (WBS) by , O O
using initial resources assignments -

NEW QUESTION 54

A company manufactures custom medications.

You need to recommend a Dynamics 365 app that allows the company to manage the concentration of specific active ingredients, provide traceability of
ingredients from supplier to customer, and substitute ingredients based on compound type.

What should you recommend?

A. Dynamics 365 Supply Chain Management
B. Dynamics 365 Product Insights

C. Dynamics 365 Customer Service

D. Dynamics 365 Asset Management

Answer: A

NEW QUESTION 58

A company plans to implement Dynamics 365 finance and operations apps. The company wants to integrate Microsoft Teams with these applications.
Which three platforms support Microsoft Teams integration? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Dynamics 365 Commerce

B. Power Bl

C. Microsoft Dataverse

D. Dynamics 365 Customer Engagement (on-premises)
E. SharePoint Online

Answer: ABE
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NEW QUESTION 60
A company implements Dynamics 365 Project Operations.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statements Yes MNo

Users can associate one or more price lists with a customer, an
opporiunity, or a quote.

Revenue recognition can be performed at set project milestones,

A project task can have different prices for two different resources.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Statements Yes No

Users can associate one or more price lists with a customer, an I
opportunity, or a quote.

Revenue recognition can be performed at set project milestones.

A project task can have different prices for two different resources. 121

NEW QUESTION 64

A company uses Dynamics 365 Finance and Power Bl. The company plans to analyze operational data for retail stores that they operate across the United States.
The company wants to analyze customer visit data based on the population in the areas where stores are located.

You need to recommend a Power Bl visualization for the company. Which Power Bl visualization should you recommend?

A. Basic maps

B. Doughnut chart

C. Bar chart

Answer: A

NEW QUESTION 66

A company implements Dynamics 365 finance and operations apps. You need to describe the shared features that are available to technical and business users to

company stakeholders.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No

Report customizations that are made to a specific analvtical O O
workspace apply to all users of that workspace.

The Export to Excel option exports the currently selected O O
data that i1s visible in a gnd on a page.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Answer Area

Statements Yes

Report customizations that are made to a specific analytical .”'_o“ :
workspace apply to all users of that workspace

The Export to Excel option exports the currently selected O
data that i1s visible in a gnd on a page.

NEW QUESTION 70

An oil refinery uses Dynamics 365 Supply Chain Management. They create work orders for their equipment and machinery.

The refinery needs to perform equipment and machinery maintenance according to internal requests.

No

Which maintenance type is performed in enterprise asset management based on internal requests? To answer, select the appropriate option in the answer area.

WV maintenance in enterprise asset management is performed

Corrective based on internal requests.

Preventive
Reactive

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Text Description automatically generated

NEW QUESTION 71
A company plans to implement Dynamics 365 Project Operations.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No

You can invoice one or more projects atthe sametimeby O O
using a project contract.

You can specify only one source of funding in a project O O
contract

The type of project that you create for a project contract @) O
determines the method that you use to invoice project
customers

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Answer Area

Statements Yes No
You can invoice one or more projects at the same time by | O 0]
using a project contract. —
You can specify only one source of funding in a project @) Yol
contract
The type of project that you create for a project contract ¥e : 9
determines the method that you use to invoice project SE
customers.

NEW QUESTION 76
Which two modules are included in Dynamics 365 Supply Chain Management? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Product information management

B. Project management and accounting
C. Service hub

D. Dynamics 365 Remote Assist

E. Master planning

Answer: AB

NEW QUESTION 80

A customer wants to implement Dynamics 365 Human Resources to manage employee benefits. For each of the following statements, select Yes if the statement
is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No
Human Resources can manage reporting for sick ime O Q
and vacation time
Human Resources can manage compensation plans. O O
Human Resources can manage work schedules. Q O
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area

Statements Yes No
Human Resources can manage reporting for sick time 10 | O
and vacation time.

. =

Human Resources can manage compensation plans. | O O
Human Resources can manage work schedules. O yel

NEW QUESTION 82
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A company is evaluating Dynamics 365 Supply Chain Management.

For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No

You can initiate new production based on demand, open orders, O O
and historical trends, as well as take into consideration the time
to manufacture and ship product to customers.

You can account and plan for subcontracting services such as O )
painting metal parts, during production.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Area
Statements Yes No
You can initiate new production based on demand, open orders, E] O

and historical trends, as well as take into consideration the time

to manufacture and ship product to customers.

You can account and plan for subcontracting services such as "[ji O
painting metal parts, during production.

NEW QUESTION 85
A company implements Dynamics 365 Finance.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statements Yes

You can use a purchase order to return previously purchased items 10 a vendor.

You can create a payment proposal 1o select a set of invoices 10 pay for a payment batch

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Statements Yes

You can use a purchase order to return previously purchased items to a vendor.

You can create a payment proposal to select a set of invoices to pay for a payment batch

NEW QUESTION 87
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