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NEW QUESTION 1
Which of the following terminates a coaxial cable?

A. DB9
B. RJ45
C. RG-59
D. RS-232

Answer: C

NEW QUESTION 2
Which of the following channels would commonly be used on an 802.11 wireless network?

NEW QUESTION 3
The feature that allows users to store files in cloud-based when necessary, but can removed when space is freed up, is known as:

A. on-demand

B. resource pool

C. synchronization application
D. shared resources

Answer: A

NEW QUESTION 4
A user sets up cable modem at home and connects the modem to the ISP at the cable company. Which of the following network types does this connection
describe?

A. WAN
B. LAN
C. PAN
D. MAN

Answer: A

NEW QUESTION 5

The network administrator has changed the IP address of ComputerA from 192.168.1.20 to 10.10.10.20 and now Jane, a user, is unable to connect to file shares
on ComputerA from ComputerB using the computer name.

INSTRUCTIONS

Using the available tools, resolve the connectivity issues. After troubleshooting the issue, verify a successful connection.

If at any time you would like to bring back the initial state of the simulation? please click the Reset All button.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Need to flush the DNS cache on Computer B:

The Leader of IT Certification visit - https://www.certleader.com



CertLeader@ 100% Valid and Newest Version 220-1001 Questions & Answers shared by Certleader
e — https://www.certleader.com/220-1001-dumps.html (760 Q&AS)

Leader of IT Certifications

ComputerA

Type in ipconfig/flushdns

NEW QUESTION 6

A customer wants to upgrade a PC'’s internal storage to have more room to store backups, photos, and videos. The new storage should be large enough to avoid
expanding again next year.

Which of the following BEST meets these needs?

A. 3TB HDD

B. 50GB NAS
C. 500TB SAN
D. 512GB SSD

Answer: A

NEW QUESTION 7
Which of the following connector types is used to terminate household telephone cabling?

A. RG-6

B. RJ-11
C. RJ-45
D. RG-59

Answer: B

NEW QUESTION 8

A user’s laptop is shutting down unexpectedly. The technician discovers the shutdowns only happen when the laptop is moved from one room to another. The
technician reseated the hard drive, memory, battery, and LCD cable, but the laptop continues to shut down.

Which of the following is the MOST probable cause of the issue?

A. Residual energy on the motherboard
B. System overheating

C. Distended capacitors

D. Loose battery connection

E. CMOS battery failure

Answer: D
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NEW QUESTION 9
Which of the following resources in the MOST critical when using cloud file-storage synchronization applications?

A. Disk speed

B. 1/0 bandwidth
C. RAM utilization
D. CPU utilization

Answer: B

NEW QUESTION 10

A customer accidentally drops a laptop while it is charging. The next day, the customer notices the laptop will not turn on and calls a technician to investigate. The
technician confirms the laptop will not turn on and calls a technician to investigate. The technician confirms the laptop will not turn on even though it is connected to
the power adapter.

Which of the following components is the MOST likely cause of this behavior?

A. Power adapter
B. Battery

C. DC jack

D. Hard drive

Answer: C

NEW QUESTION 10
A user is experiencing issues synchronizing a smartphone. The user is able to connect to individual services, but each requires a different password. Which of the
following needs to be configured to allow the user to access web services securely with a unique password?

A. SIM
B. SMB
C. SSL
D. SSO

Answer: D

NEW QUESTION 13

A customer wants to purchase a new home computer. The machine will mainly be used for internal browsing and streaming video, except on weekends when the
customers’ son will use it to play games with friends.

Which of the following should the technician focus on to meet these requirements?

A. 80mm case fans

B. Four-core processor

C. RAID 5 array

D. 16GB DDR2 memory
E. Dual monitors

F. Encrypted hard drive

Answer: BD

NEW QUESTION 15

A customer recently moved a high-end graphics card from a known-working computer to a different computer. The computer works without issue when viewing
email and web pages or when using certain applications. However, when a game with high-end graphics requirements is opened, the program will run for a few
minutes before the computer shuts down. Which of the following is MOST likely causing the problem?

A. Power supply wattage
B. Video RAM

C. CPU frequency

D. Monitor resolution
Answer: A

NEW QUESTION 19
A technician wants to block remote logins to a server. Which of the following ports should be blocked?

Answer: B

NEW QUESTION 20
A technician wants the number of virtual machines hosting a web application in the public cloud environment to scale based on real-time traffic on the website.
Which of the following should the technician configure?

A. Resource pooling
B. Rapid elasticity
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C. Measured service
D. High availability

Answer: B

NEW QUESTION 25
A technician receives a cellular from a manager. The technician is instructed to download a service manual directly from the Internet to a laptop. However, there is
no WiFi signal or wired Ethernet. Which of the following would be the MOST appropriate connections for the technician to use?

A. Hotspot
B. NFC

C. Bluetooth
D. VPN

Answer: A

NEW QUESTION 30

A technician is determining the specifications for a desktop computer that will be used at trade shows all over the world. The computer will have the maximum
amount of RAM. The CPU, GPU, and storage will be typical of a business workstation.

Which of the following system parameters is the MOST important for the technician to consider when choosing a power supply?

A. input voltage

B. Efficiency rating

C. 12V rail amperage

D. Number of SATA connectors

Answer: A

NEW QUESTION 33
A systems administrator wants to take advantage of the benefits of the major cloud providers while retaining some data and services in the local datacenter. Which
of the following types of cloud model should the administrator consider?

A. Public
B. Private
C. Hybrid
D. Community

Answer: C

NEW QUESTION 34
A server administrator set up a VM to be used in a lab setting. A technician is setting up thin-client computers to access this VM. Which of the following tasks are
required to complete the project? (Choose three.)

A. Connect the device to a printer.

B. Install the operating system.

C. Install a USB keyboard and mouse.
D. Connect the device to the network.
E. Install the latest system updates.

F. Install the latest device drivers.

G. Connect the device to a monitor.

H. Install the necessary applications.

Answer: DEH

NEW QUESTION 38
Which of the following connects a PC to its default gateway?

A. NIC

B. Switch

C. Router

D. Cable modem

Answer: B

NEW QUESTION 40

A technician is setting up a printer for a small office that does not have an RJ-45 jack. The users’ computers are all in the same workgroup and are connected
physically to the same network switch. The technician needs to make sure all users can print to the new printer through the switch. Which of the following should
the technician configure?

A. Shared printer

B. Print server

C. Bluetooth printing
D. Cloud printing

Answer: A
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NEW QUESTION 45
Which of the following resource types would be BEST suited to saving photographs from a mobile device with limited onboard storage?

A. Cloud file services
B. Virtual desktop

C. Off-site email

D. Resource pooling

Answer: A

NEW QUESTION 49
Drag each mobile technology to the description of its use. Some answers will not be used.

Description Wireless technology
Devices use haptic confirmation for NEC
sharing data wirelessly.
Devices are paired using a code for Hotspot
sharing data wirelessly.
Devices are placed in close proximity within
line of sight for sharing data wirelessly. IR
Devices are connected via a wire for sharing Tethering
data or connectivity.
Bluetooth
Cellular
Lightning

A. Mastered
B. Not Mastered

Answer: A

Explanation:
1-IR

2 — Bluetooth
3-NFC

4 — Tethering

NEW QUESTION 52
A user printed several documents to a shared network copier and noticed that they have very faint color density. A technician investigates the issue and verifies
that the printer had a maintenance kit installed recently. Which of the following next steps will MOST likely resolve the issue? (Select two.)

A. Replace the toner cartridges
B. Replace the fuser module

C. Clean the paper tray rollers

D. Adjust the printer settings

E. Replace the developer

F. Empty the waste toner bottlers

Answer: AC

NEW QUESTION 56

An administrator is configuring a virtualization workstation that will host several mission-critical VMs for the human resources department The workstation will be
required to support multiple users at once, and large amounts of data will be accessed daily Which of the following components will BEST meet these
requirements? (Select THREE).

A. Quad-core CPU
B. Solid-state drives
C. Additional RAM
D. Redundant PSUs
E. RAID 0 array

F. High-end GPU

G. RAID 6 array
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Answer: ACG

NEW QUESTION 58
Which of the following technologies can be used for wireless payments?

A. NFC

B. Bluetooth
C.IR
D.LTE

Answer: A

NEW QUESTION 61

A user brings in a smartphone for repair. The device is unable to send/receive calls or connect to WiFi. All applications on the device are working unless they
require connectivity.

Which of the following is MOST likely causing the problem?

A. Airplane mode
B. Tethering

C. Disabled hotspot
D. VPN

Answer: A

NEW QUESTION 63
An end user wants to have a second monitor installed on a laptop. Which of the following would allow a technician to configure the laptop to show both screens
once the cable is connected?

A. Plug an external monitor into the USB port.
B. Use the Fn and function key combination
C. Adjust the monitor display settings.

D. Enable DisplayPort.

Answer: C

NEW QUESTION 64
About one week ago, access to files on a network server became significantly slower. Today, network files are completely unavailable. A technician is able to make
a remote connection to the server. Which of the following should the technician check NEXT?

A. RAID 5 array

B. NIC configuration

C. Available storage space
D. RAM utilization

Answer: A

NEW QUESTION 67
The cloud model that represents a company maintaining some data in on-premise storage and some data in cloud-based storage is known as:

A. hybrid
B. private
C. public
D. community

Answer: A

NEW QUESTION 70
A workstation was just moved to a new work location without a surge protector. It was working the day before, but now the PC will not power on, the fans will not
spin, and there are no signs of activity. Which of the following should the technician do FIRST?

A. Check the power cable connection

B. Check the voltage of the PSU with a tester
C. Test for distended capacitors

D. Check the voltage switch

Answer: A

NEW QUESTION 73
A company offers several out-of-the-box computer configurations to its clients. A client requests several new computers for its newest location, which will be used
by guests to check in upon arrival and fill out contact information. Which of the following configurations would BEST fit this customer’s needs?

A. Touch-screen kiosk

B. Thick client

C. CAD workstation

D. Virtualized host computer
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Answer: A

NEW QUESTION 74
A company is using a high-speed impact printer to create invoices on multi-layer forms. The printing on the top copy looks OK, but the lower copies are almost
unreadable. Which of the following parts is MOST likely causing the problem?

A. Print head

B. Ribbon

C. Pickup rollers
D. Tractor feed

Answer: A

NEW QUESTION 76
A user states the department laser printer continues to display a paper jam error message despite the jam being cleared. Which of the following should a
technician do to troubleshoot this problem?

A. Check the paper path for blocked sensors
B. Replace the duplex assembly

C. Run the printer's internal diagnostics

D. Verify the pickup rollers are in working order

Answer: A

NEW QUESTION 81
A user connects a laptop to a docking station but is unable to see an image on the external monitor. The user tests the docking station USB ports, and they are
working fine. Which of the following should be done NEXT?

A. Check for firmware updates

B. Configure extended display mode
C. Replace the external monitor

D. Adjust the laptop’s BIOS settings

Answer: B

NEW QUESTION 82
A technician would like to install an internal storage drive for a computer. Which of the following cable connectors would MOST likely be used to transfer data?
(Select TWO).

A. USB-C
B. IDE

C. SATA

D. USB-A
E. Motex

F. Lightning

Answer: BC

NEW QUESTION 83

A company has very strict rules regarding proprietary information leaving the premises. All computers host proprietary information. A technician is called to repair a
computer on-site at the company’s corporate office. The technician identifies the troubleshooting steps to create a plan of action. The technician determines the
computer needs to be taken off-site for repair.

Which of the following should the technician do NEXT?

A. Check corporate policies for guidance.

B. Get authorization from the manager.

C. Delete proprietary data before leaving the building.
D. Remove the HDD and send the device for repair.

Answer: A

NEW QUESTION 85

A customer has two 8GB sticks of 2400-speed DDR4 installed in slots 1 and 2 of a computer and wants to add more RAM. The customer purchases two additional
4GB sticks of 3200-speed DDR4 and installs then in slots 3 and 4. While installing the RAM into the board, the user notices the board has “quad channel” etched
near the RAM slots.

Which of the following can be said about the user's channel configuration after upgrading the RAM?

A. The computer is utilizing one channel.
B. The computer is utilizing two channels.
C. The computer is utilizing three channels.
D. The computer is utilizing four channels.

Answer: D

NEW QUESTION 90
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A technician is buying a PC that will host three VMs running at the same time with the current configuration. The technician believes there might be a need to run
several additional VMs in the near future. Which of the following resources would be the MOST important to upgrade to allow for the additional VMs?

A. CPU
B. SSD
C.NIC

D. RAM

Answer: B

NEW QUESTION 91
A technician needs to call a user’s cellular provider to troubleshoot a network speed issue with the user’'s mobile device. Which of the following technologies is the
technician troubleshooting?

A. Long-term evolution

B. Near-field communication
C. Radio frequency ID

D. Z-wave

Answer: A

NEW QUESTION 94
A user notices a laser printer is picking up multiple sheets of paper from one of its paper trays. The problem started last week and has gotten worse.
Which of the following is MOST likely the cause of this problem?

A. Separation pad
B. Feed roller

C. Registration roller
D. Duplex assembly

Answer: A

NEW QUESTION 96
Which of the following connector types can be plugged into a device both right-side up and upside down?

A. USB

B. USB-C

C. Mini-USB
D. Micro-USB

Answer: B

NEW QUESTION 100
A server needs a RAM upgrade, and a technician has been tasked with retrieving the RAM from storage and then installing it.
Whish of the following is the BEST RAM type for the technician to retrieve?

A. SoDIMM

B. DDR4

C. Single channel
D. ECC

Answer: B

NEW QUESTION 104

A technician is troubleshooting a WiFi issues with a laptop user in a corporate office. The user can connect to web pages without trouble; however, the user cannot
connect to the email server or print a locally stored document to the network printer. The technician cannot ping the mail server or the network printer. No other
users are experiencing this issue. Which of the following is MOST likely causing the issue?

A. The laptop has an APIPA address

B. The laptop is configured to the wrong default gateway
C. The laptop is connected to the guest WiFi

D. The laptop is configured with a static IP

Answer: C

NEW QUESTION 105

An end user has signed up to use a web-based calendar application. Which of the following solutions has the user purchased?
A. DaaS

B. SaaS

C. PaaS

D. laaS

Answer: B

NEW QUESTION 109
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A customer is using a cloud storage program that maintains a copy of local file on the cloud storage servers. The WF network is not very fast, and the customer
users bandwidth intensive video streaming all day. Which of the following parameters should be adjust to keep the cloud storage program from using too much
bandwidth?

A. Synchronization settings
B. Wireless settings

C. Video streaming settings
D. QoS settings

Answer: D

NEW QUESTION 111
An end user reports a Windows based PC just had a BSOD. The PC rebooted, and the user is now logged back in and working without any issues. Which of the
following should a technician check FIRST to begin troubleshooting?

A. Hard drive S.M.A.R.
B. data

C. Event Viewer

D. Device Manager

E. BIOS settings

F. Performance Monitor

Answer: B

NEW QUESTION 113
A network administrator has discovered an amber indicator light on one of the redundant PSUs of a production server that went offline. Which of the following is
the FIRST step in troubleshooting this issue?

A. Check the connectivity of the power cable.
B. Check the battery backup system

C. Check the power settings of the server.

D. Check the fans of the server

Answer: B

NEW QUESTION 114
A network administrator must install a device that will proactively stop outside attacks from reaching the LAN.
Which of the following devices would BEST meet the organization’s needs?

A. IPS

B. IDS.

C. Proxy server

D. Authentication server.

Answer: A

NEW QUESTION 116

A client brings in a smartphone with a cracked screen to be repaired During the repair process, the technician places the screws in a small container to prevent
losing them. The technician tests the replacement screen to ensure it works properly before dosing the device. Once the device is back together however it does
not power on. The technician disassembles the device once again to test the screen and finds it has shorted out Which of the following disassembly procedures
should the technician have followed to prevent this from occurring?

A. Label the locations of the screws

B. Refer to manufacturer resources

C. Document the orientation of the cables
D. Use the appropriate hand tools

Answer: A

NEW QUESTION 119
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