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NEW QUESTION 1
When Cisco IM and Presence is configured to use automatic fallback, how long does the Server Recovery Manager service wait for a failed service/server to
remain active before an automatic fallback is initiated?

A. 10 minutes
B. 20 minutes
C. 30 minutes
D. 1 hour

Answer: C

Explanation:
Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service/200958-IM-and-Presence-
Server-High-Availability.html

NEW QUESTION 2
Which entity is a standard component used for authentication by SAML 2.0?

A. identity provider

B. session broker

C. Internet service provider
D. client access server

Answer: A
NEW QUESTION 3

An engineer must configure a test user mailbox in a newly deployed Cisco Unity Express module. Which console command set reflects the correct configuration in
this scenario?

A.
username testuser create

username testuser pin 12345
username testuser phonenumber 4001
voicemail mailbox owner testuser

username testuser pin 12345
username testuser phonenumber 4001
voicemail mailbox owner testuser

username testuser phonenumber 4001
username testuser pin 12345
voicemail mailbox owner testuser

username testuser create

username testuser pin 12345

username testuser phonenumber 4001 testuser@labdomain.com
voicemail mailbox create testuser

Answer: A

NEW QUESTION 4
Which two command line arguments can you specify when installing Cisco Jabber for windows? (Choose two.)

A. CISCO_UDS_DOMAIN

B. TFTP_ADDRESS

C. VOICEMAIL_SERVER_ADDRESS
D. SERVICES_DOMAIN

E. TFTP

Answer: DE
Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/11_0/CJAB_BK_D657A25F_00_deployment-installation-guide-
jabber-110/CJAB_BK_D657A25F_00_deployment-installation-guide-jabber- 110_chapter_01100.htmi#JABW_RF_CE43EF4C_00
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NEW QUESTION 5
Which function of the Cisco IM and Presence high availability solution is true?

A. When the server has been restored to a normal state, user sessions remain on the backup server.

B. When an event takes place, the end user sessions are not moved from the failed server to the backup.

C. When the server has been restored, the server automatically fails back.

D. When a high availability event takes place, the end user sessions are moved from the failed server to the backup.

Answer: D

Explanation:
Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service/200958-IM-and-Presence-
Server-High-Availability.html

NEW QUESTION 6
Which Cisco IM and Presence service must be activated and running for IM Presence to successfully integrate with Cisco Unified Communications Manager?

A. Cisco DHCP Monitor Service

B. Cisco AXL Web Service

C. Self-Provisioning IVR

D. Cisco XCP Authentication Service

Answer: A

NEW QUESTION 7
Which two methods does Cisco Jabber use for contact searching in an on-premises deployment model? (Choose two.)

A HTTP
B. XMPP
C. UDS
D. LDAP
E. SIP

Answer: CD

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collabll/collabll/presence.html

NEW QUESTION 8
Which SIP request type is used by Cisco Unity Connection to inform Cisco Unified Communications manager that the Message Waiting Indicator must be turned
on or off for a specific line?

A. NOTIFY

B. UPDATE

C. SUBSCRIBE
D. PUBLISH

Answer: A

NEW QUESTION 9
Which SAML component specifies the mapping of SAML assertion protocol message exchanges with standard messaging formats or communication protocols
such as SOAP exchanges?

A. SAML binding
B. SAML assertion
C. SAML profiles
D. SAML protocol

Answer: A

Explanation:
Reference: https://en.wikipedia.org/wiki/Security _Assertion_Markup_Language

NEW QUESTION 10
Which two Cisco Unity Connection logs are used to troubleshoot issues with Message Waiting Indicators? (Choose two.)

A. Connection IMAP Server

B. Connection Mailbox Sync

C. Connection Notifier

D. Connection Message Transfer Agent
E. Connection Conversation Manager

Answer: DE

NEW QUESTION 10
Digital networking is configured between two Cisco Unity Connection clusters using an HTTPS connection. Which two objects are replicated between these two
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clusters? (Choose two.)

A. partitions and search spaces

B. user greetings

C. user templates and user greetings

D. call handlers

E. users and their corresponding mailboxes

Answer: AE

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/10x/https_networking/guide/10xcuchttpsnetx/10xcuchttpsnet010.html

NEW QUESTION 12
An end user opened a ticket, stating that before logging in to Jabber for Windows, a warning is displayed that a server certificate has expired. Which two
certificates must be verified on the Cisco Unified Communications Manager and IM&P deployment? (Choose two.)

A. capf on Cisco Unified CM

B. cup-xmpp on IM&P

C. callmanager on Cisco Unified CM
D. tomcat on Cisco Unified CM

E. cup on IM&P

Answer: AB

NEW QUESTION 14
Refer to the exhibit.

My rooms Filters All rooms
o
Rooml
Contacts
Thursday
Test Room i mad
Chat Rooms Test Room2

Users report that they cannot see the Chat Rooms icon on their Cisco Jabber clients. This feature works without issue in the lab. An engineer reviews the Cisco
IM&P and Jabber configuration and finds that the jabber-config.xml file is configured properly to support this feature. Which activity should be performed on the
IM&P server to resolve this issue?

A. Activate Cisco XCP Connection Manager in Cisco Unified Serviceability > Tools > Service Activation.

B. Restart Cisco XCP Message Archiver in Cisco Unified Serviceability > Tools > Control Center — Feature Services.
C. Restart XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Control Center — Network Services.
D. Activate XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Service Activation.

Answer: D

Explanation:

Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/jabber-windows/118684-probsol-chat-00.html
NEW QUESTION 16

Which DNS record is used for on-premises service by Jabber clients?
A. _collab-edge._tcp.<domain> SRV record

B. cisco-uds._tls.<domain> SRV record

C. _cisco-uds._tcp.<domain> SRV record

D. <tftp server FQDN> A record

Answer: C

Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-
guide/CJAB_BK_ C606D8A9 00 _cisco-jabber-dns-configuration-guide_chapter_010.html

NEW QUESTION 20
An engineer is configuring SAML SSO for a Cisco Unified Communications Manager. After completing all required steps, the engineer wants to verify the status.
Which CLI command provides the status of SAML SSO?

A. utils sso status
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B. show sso status
C. show saml status
D. utils saml status

Answer: A

Explanation:
Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/213293-troubleshoot-sso-in-
cucm.html

NEW QUESTION 22
Which dial-peer configuration routes calls from SIP-based phones on Cisco Unified Communications Manager Express to Cisco Unity Express?

A. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g71lalaw
B. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec ilbc

C. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g711lulaw
D. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g729r6

Answer: C

Explanation:
Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unity-express/62609-tdcmecue.html

NEW QUESTION 26
How is automatic fallback enabled on a Cisco IM and Presence server?

A. In IM and Presence Service Parameter Configuration > Cisco Server Recovery Manager, change the Failover parameter to True.

B. In Communications Manager Service Parameter Configuration > Cisco Server Recovery Manager, change the Enable Automatic Fallback parameter to True.
C. Automatic fallback is enabled by default.

D. In the Presence Redundancy Group Configuration > Cisco Unified Communications Manager, check the Enable Automatic Fallback parameter.

Answer: B
Explanation:

Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service/200958-IM-and-Presence-
Server-High-Availability.html

NEW QUESTION 27
Refer to the exhibit.

High Availability
“| Enable High Availability
Monitored Server Assigned Users Active Users Server State
IMPPub.CiscoLiveUS.net 4 0 Failed Over
IMPSub CiscoliveU5.net 0 0 Running in Backup Mode

A customer reports that after a network failure, all of the Cisco Jabber clients are not switched back to their home nodes. An engineer determines that the primary
Cisco IM&P server is in Failed Over state. Which two actions should be performed to bring the system back to operational state and to prevent future occurrences?
(Choose two.)

A. Advise all users to re-login to their Jabber clients.

B. Confirm that both IM&P servers are configured in the Presence Redundancy Group configuration pane.

C. Perform a restart of the IM&P primary server to force fallback.

D. Click the Fallback button in the Server Action pane.

E. Set the Automatic Failover parameter in the Server Recovery Manager Service Parameters to the value True.

Answer: BD

NEW QUESTION 32
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