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NEW QUESTION 1
Using the Finesse REST APIs coupled with the Finesse notifications, which two use cases can be accomplished? (Choose two.)

A. Add video calling capabilities to an existing application such as a CRM.
B. Add outbound call capabilities to an existing application such as a CRM.
C. Develop a secure monitoring application that captures the agent's states and dialog information of every agent in the contact center system.
D. Develop a fully functioning custom agent desktop that has call control, workflows, and client logging.
E. Develop a fully functioning custom agent desktop for chat, email, and SMS interactions including the content of the chat, email, and SMS.

Answer: BE

NEW QUESTION 2
Which two characteristics of REST APIs? (Choose two.)

A. Resources are accessed using Uniform Resource Identifiers.
B. API operations for Create/Read/Update/Delete are mapped to standard HTTP methods.
C. Cookies are used for the duration of the session.
D. REST API extends Remote Procedure Call.
E. The server manages the session state.

Answer: AB

NEW QUESTION 3

Refer to the exhibit. Which value of “a” is displayed when the Python code is executed?

A. 10
B. 13
C. 18
D. 21

Answer: B

NEW QUESTION 4
Refer to the exhibit. When a Calling Search Space is updated and a new member is added, how is a member defined?

A. 

B. 

C. 

D. 

Answer: D
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NEW QUESTION 5
How is a message created using Webex Teams REST APIs?

A. POST https://api.ciscospark.com/v1/messages/{messageID}
B. POST https://api.ciscospark.com/v1/messages/
C. GET https://api.ciscospark.com/v1/messages/
D. PUT https://api.ciscospark.com/v1/messages/

Answer: B

NEW QUESTION 6
When a Webex site has single-sign-on enabled, which type of data is required in the body element of an AuthenticateUser XML API Request?

A. Webex username and password
B. Webex Teams OAuth access token
C. JWT token
D. BOT access token

Answer: B

NEW QUESTION 7

Refer to the exhibit. Which snippet of code does a user with the administrator role use in the missing “body” section to create a new user in a Webex Teams
organization? 

A. 

B. 

C. 

D. 

Answer: C

NEW QUESTION 8
Refer to the exhibit. An administrator is creating a script using the Python xAPI over WebSockets(pyxows) library. The goal of this script is to monitor the volume of
the endpoint and set the volume to 60 whenever the volume has been set higher than that amount. Which code snippet accomplishes this task when it is added?

A. 

B. 

C. 
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D. 

Answer: A

NEW QUESTION 9

Refer to the exhibit. The exhibit shows the XML schema to associate a device for the AddUser operation in AXL. Which XML snippet is correct to associate a
device with name “SEP151515151515”? 

A. 

B. 

C. 

D. 

Answer: D

NEW QUESTION 10
Refer to the exhibit. This exhibit is based on the simple Python script to update a Webex registered room device (local IP = 10.10.20.153) with a new custom half-
wake message. What is the URL to complete the requests.post() method?

A. http://10.10.20.153:22/
B. http://10.10.20.153/jsxapi
C. http://api.webex.com/v1/ui
D. http://10.10.20.153/putxml

Answer: D

NEW QUESTION 10
An In-Room Control Panel can be configured as “global” (always available). Which order panel type is supported?

A. Background
B. Do Not Disturb
C. Never
D. Out-of-Call

Answer: D

NEW QUESTION 11
Which URI for XML APIs is used in Cisco Webex Meetings to manage users, meetings, events, and trainings?
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A. https://api.webex.com/v1/
B. https://api.webex.com/WBXService/XMLService
C. https://api.webex.com/v1/meetings
D. https://api.webex.com/MeetingsService/XMLService

Answer: B

NEW QUESTION 15
......
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