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NEW QUESTION 1
What is the element of Cisco Collaboration infrastructure that allows Jabber clients outside of the network to register in Cisco Unified Communications Manager
and use its resources?

A. Cisco IM and Presence node

B. Cisco Unified Border Element

C. Cisco Expressway

D. Cisco Prime Collaboration Provisioning server

Answer: C

NEW QUESTION 2
An engineer encounters third-party devices that do not support Cisco Discovery Protocol. What must be configured on the network to allow device discovery?

A. LACP
B. TFTP
C. LLDP
D. SNMP

Answer: C

NEW QUESTION 3
Which issue causes slips on a PRI?

A. incorrect clock source

B. incorrect encapsulation

C. incorrectly configured time zone
D. change in the line code

Answer: A

NEW QUESTION 4
Which action prevents toll fraud in Cisco Unified Communications Manager?

A. Implement toll fraud restriction in the Cisco 10S router.
B. Implement route patterns in Cisco Unified CM.

C. Allow off-net to off-net transfers.

D. Configure ad hoc conference restriction.

Answer: B

Explanation:
Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unified-communications-manager-express/107626-cme-toll-fraud.html

NEW QUESTION 5
Calls are being delivered to the end user in the globalized format. Where does an engineer configure the calling number into a localized format?

A. route pattern

B. service parameters
C. IP phone

D. gateway

Answer: C

NEW QUESTION 6
An administrator recently upgraded a Cisco Webex DX80 through its web interface but discovered the next morning that the unit has received to its previous
version. What must the administrator do to prevent this from happening again?

A. Assign a phone security profile with secure SIP.

B. Set the prepare cluster for rollback to pre-8-0 enterprise parameter to true.
C. Confirm the phone load name in the phone configuration.

D. Assign a universal device template to the phone.

Answer: C

NEW QUESTION 7

An engineer wants to manually deploy a Cisco Webex DX80 video endpoint to an end user. Which type of provisioning can be configured on the endpoint?
A. CUBE

B. CMS

C.CucM™m

D. Edge

Answer: C
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Explanation:
Reference: https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/desktop-collaboration-experience-dx600-series/datasheet-c78-731879.html

NEW QUESTION 8
When a user dials a number with a phone that is registered to the Cisco Unified Communications Manager, what is the default timeout before the number is sent?

A. 15 seconds
B. 5 seconds
C. 10 seconds
D. 3 seconds

Answer: C

Explanation:
Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unified-communications-manager-callmanager/13920-call-routing.html

NEW QUESTION 9
What is a valid class included in the 8-Class QoS Strategy in a VVolP network?

A. Assured Forwarding

B. Broadcast Video

C. Multimedia Conferencing
D. Real-Time Interactive

Answer: C

Explanation:
Reference: https://www.ciscopress.com/articles/article.asp?p=2756478&seqNum=8

NEW QUESTION 10
Regarding SIP integrations with Cisco Unified Communications Manager, if the Cisco Unity Connection is configured to listen for incoming IPv4 and IPv6 traffic,
how should the addressing mode be set up in the Cisco Unity Connection?

A. Set up is not required.

B. Set up for each group to use IPv4 and IPv6.

C. Set up media ports for each port group to use IPv4.
D. Set up IPv4 and IPv6 in Cisco Unified CM.

Answer: B

NEW QUESTION 10

An engineer with ID012345678 must build an international dial plan in Cisco Unified Communications Manager. Which action should be taken when building a
variable-length route pattern?

A. reduce the T302 timer to less than 4 seconds

B. configure single route pattern for international calls

C. create a second route pattern followed by the # wildcard

D. set up all international route patterns to 0.!

Answer: A

NEW QUESTION 13
Refer to the exhibit
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INVITE sip:2002@10.10.10.10:5060 SIP/2.0
[..trancated. . ]

v=0

o=UAC 6107 7816 IN IP4 10.10.10.11
s=8IP Call

c=IN IP4 10.10.10.11

t=0 0

m=audic 8190 RTP/AVP 18 110

c=IN IP4 10.10.10.11

a=rtpmap:18 G729/8000

a=fmtp:18 annexb=no

a=rtpmap:110 telephone-event/8000
a=fmtp:110 0-16

a=ptime:20

SIP/2.0 200 OK
[..truancated. . ]

=0

o=UAS 4692 9609 IN IP4 10.10.10.10
s=8IP Call

c=IN IP4 10.10.10.10
t=0 0

m=audic 8056 RTP/AVE 18
c=IN TP4 10.10.10.10
a=rtpmap:18 G729/8000
a=fmtp:18 annexb=no
a=ptime:20

The SDP offer/answer has been completed successfully but there is no DTMF when users press keys. What is the cause of the issue?

A. DTMF was negotiated properly in these messages.

B. G.729 rather than G.711lulaw was negotiated.

C. Payload type 110 was negotiated rather than type 101.
D. DTMF was not negotiated on the call.

Answer: D

NEW QUESTION 18
Which two types of device are supported by the Bulk Administration Tool? (Choose two.)

A. H.322 clients

B. Cisco Unified IP phones (all models)
C. SIP trunks

D. H.225 trunks

E. music on hold servers

Answer: AB

NEW QUESTION 19
Refer to the exhibit.

000193: Dec 5 14:35:31.054: ISDN Se0/1/0:15 Q921: User TX -> SABMEp sapi=0 tei=0
000193: Dec 5 14:35:32.054: ISDN Se0/1/0:15 Q921: User TX -> SABMEp sapi=0 tei=0
000193: Dec 5 14:35:33.054: ISDN Se0/1/0:15 Q921: User TX -> SABMEp sapi=0 tei=0
000193: Dec 5 14:35:34.054: ISDN Se0/1/0:15 Q921: User TX -> SABMEp sapi=0 tei=0

Given this "debug isdn q921" output, what is the problem with the PRI?

A. Layer 1 is down on the controller.

B. PRI does not have an IP address configured on the interface.
C. Nothing, the PRI is sending keepalives.

D. Layer 2 is down on the controller.

Answer: D

NEW QUESTION 22
A collaboration engineer must configure Cisco Unified Border Element to support up to five concurrent outbound calls across an Ethernet link with a bandwidth of
160 kb to the Internet Telephony Service Provider. Which set of commands allows the engineer to complete the task without compromising voice quality?

A. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]...... $session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp-nte sip- notify sip-kpml

B. dial-peer voice 1 voip translation-profile outgoing Strip9 max- conn 5destination-pattern 91[2-9]..[2-9]...... $ session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp- nte sip-notify sip-kpml codec ilbc mode 20

C. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]...... $ session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp- nte sip-notify sip-kpml codec aacld

D. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]...... $ session protocol sipv2 session target ipv4:142.45.10.1
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dtmf-relay rtp- nte sip-notify sip-kpml codec mp4a- latm

Answer: B

NEW QUESTION 27
An incoming off-net call to a user fails. An engineer notices that the off-net call is G.711, but the phone accepts only G.729. Which media resource on a Cisco
Unified Border Element and Cisco Unified Communications Manager must the engineer configure to manage the codec negotiation?

A. transcoder
B. CFB
C. MOH
D. MTP

Answer: A

NEW QUESTION 31
Which settings are needed to configure the SIP route pattern in Cisco Unified Communications Manager?

A. pattern usage, IPv6 pattern, and SIP trunk/Route list

B. pattern usage, IPv4 pattern, IPv6 pattern, and description
C. pattern usage, IPv4 pattern, and SIP trunk/Route list

D. SIP trunk/Route list, description, and IPv4 pattern

Answer: C

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_ 1/ccmcfg/CUCM_BK _C95ABA82 00 _admin-
guide-100/CUCM_BK_C95ABA82_00_admin-guide-100_chapter_0100111.pdf

NEW QUESTION 34
Which two functions are provided by Cisco Expressway Series? (Choose two.)

A. interworking of SIP and H.323
B. endpoint registration

C. intercluster extension mobility
D. voice and video transcoding
E. voice and video conference

Answer: AD

Explanation:
Reference: https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/config_guide/X8-11/Cisco-Meeting-Server-2-4-with-Cisco-Expressway-
Deployment-Guide_X8-11-4.pdf

NEW QUESTION 35
Which call routing pattern is used for phone numbers that are in the E.164 format?

A. \+.! Route Pattern

B. \+.! Translation Pattern

C. /+! Route Pattern

D. \+1.[2-9]XX[2-9]XXXXXX Called Party Transformation Pattern

Answer: D

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collabl2/collabl2/dialplan.html#pgfld-1591747

NEW QUESTION 37
Which two configuration elements are part of the Cisco Unified Communications Manager toll-fraud prevention? (Choose two.)

A. SIP trunk security profile

B. Calling Search Space

C. SUBSCRIBE Calling Search Space
D. feature control policy

E. partition

Answer: BE

NEW QUESTION 38
Which configuration step is necessary for a Cisco SIP phone to synchronize its time with a specific source?

A. Add a Phone NTP Reference to the Date/Time Group.

B. Assign the device to the correct region.

C. Change the Time Format from 24-hour to 12-hour.

D. Change the Time Zone from “America/Los_Angeles" to “Etc/GMT+8".
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Answer: A

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmcfg/CUCM_BK_C95ABA82_00_admin-
guide-100/CUCM_BK_C95ABA82_00_admin-guide-100_chapter_0110.html

NEW QUESTION 39
As a voice engineer, which two recommendations do you to make to your company to optimize Cisco Unified Communications Manager configuration to reduce
the number of toll fraud incidents? (Choose two.)

A. Classify all route patterns as on-net and prohibit on-net to on-net call transfers in Cisco Unified CM service parameters.

B. Classify all route patterns as off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service parameters.

C. Classify all route patterns as on-net or off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service parameters.
D. Inbound CSS on any gateway typically should have access to internal destinations and PSTN destinations.

E. Inbound CSS on any gateway typically should have access to internal destinations only and not PSTN destinations.

Answer: BE

NEW QUESTION 42
After an engineer runs the utils ntp status command on the Cisco Unified Communications Manager publisher, the stratum value is 16. Which issue can the Cisco
Unified CM cluster experience?

A. Unified CM sends an NTPV4 packet.

B. Database replication is not synchronized on the Unified CM nodes.

C. The cluster loses access to port 124 at the firewall.

D. The date/time group on all phones defaults to the time zone of the engineer.

Answer: B

NEW QUESTION 46
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