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NEW QUESTION 1
- (Exam Topic 1)
You need to move changes to the production environment. What should you do?

A. Import an unmanaged solution with a default publisher.
B. Import a managed solution with a default publisher.
C. Import a managed solution with a custom publisher.
D. Import an unmanaged solution with a custom publisher.

Answer: C

NEW QUESTION 2

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service developer. You have a solution that uses release version

2.4.2.6. You clone the solution and apply an update. You must assign the cloned solution a new version number using the Microsoft recommended versioning

system. You need to set the version number tor the new solution. Which version number should you set?

A. 2437
B.25.0.1
C.15.3.6
D.3.1.17

Answer: B

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/use-segmented-solutions-patch

NEW QUESTION 3

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator.

You enable the Quick Find view to look up First Name, Last Name, Email, and City on the Contact entity. You need to identify where the Quick Find search will be
used.

NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A
Explanation:
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NEW QUESTION 4

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service developer. You import a solution that was exported from the Sandbox instance into the Production instance.
You receive errors during import

You need to identify and resolve the errors. What should you do?

A. Open the solution.zip file and read the solution.xml file, Delete the lines in the file that cause the import errors.
B. Export the solution from the Sandbox instance and re-import the solution into the Production instance.

C. Put in a service request to turn tracing on the servers.

D. Download the log file and review the log file for error

E. Fix the cause of the errors and reimport the solution.

Answer: D

NEW QUESTION 5

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator. You set up server-side synchronization. You plan to deploy the Dynamics 365 App for
Outlook after users have received training.

Users do not have administrator rights.

You need to identify which method you would use to deploy Dynamics 365 App for the trained users. Which method will accomplish this goal?

A. Push the App for Outlook to only select users from Dynamics 365 Settings area.

B. Push the App for Outlook manually or automatically to all eligible users from Dynamics 365 Settings area.
C. Have users install themselves directly from the Dynamics 365 Settings area.

D. Push the App for Outlook to all eligible users from the Dynamics 365 administration center.

E. Have users install themselves from the personal Settings area.

Answer: A

NEW QUESTION 6

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator for a help desk.

Help desk representatives need to send emails to all contacts that are associated with cases. The emails must provide the status for the case, use similar
formatting, and include the following information:

© Contact name
© case number
© case title

© Case status

© Representative name

You need to create an email template for the system.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Answer Area

Add data values under the Contact entity related to
the aceount

Comvert the template to a personal template.
Add data values from the Case entity
Publish the template
Save the template

Add data values under the Account entity

Send a direct emai] from the Case view to desired

Cases

Create an email template for the case

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Actions

| Adcl data values under the Contact enfity related to |
| the account. X |

e

e il

|Send a direct email from the Case view to desired |
|cases. |

NEW QUESTION 7
- (Exam Topic 2)
You ate a Dynamics 365 help desk administrator

Answer Area

Create an email template for the case.

| Add data values from the Case entity i

e e e T e R T e e P e T e e iy T T e

Add data values undfr the Contan:t entity related to
the account.

You need to create a dashboard that displays information on help desk cases that ate handled each week. Which dashboard components should you use? To
answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Answer Area
Requirement
Component type
Add a tag chart by using opened cases System '*I' I""'
Firtsnad St
Aiwd chait
"C_.-.."u"'n ¢Fada
Add a stacked column chart shared with your téam Persenal char
[rescham |
Evitem chart
Add a Microsoft Power Bl wsualizatmon Fersonal chart
area chan
Tystem chant
Add a chart from 3 viedr that @ Lder craales Personal chart
hrga chart
Syrtem charn
Ada a doughnul chart that shows cases by owner. Peisonal thary
Ai§s Chart
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area
Requirement
Component type

Add a tag chart by using opened cases,

Add a stacked columin chart shared with your team MTrersonal chart

Add a Mecrosoft Power BI visualization

Add a chart from 2 view that 3 uger creates

Audd a doughnul chart that shows Cases by owner.

NEW QUESTION 8
- (Exam Topic 2)

Syttem chart |
Padcanal chart

Ated chart

SRt (Rt

Tama chan™ =

System chait |
personal char
Area chart

Personal cham =
Atea charl

ayEem oAl o
Fersonal chart
Area chart

You are a Dynamics 365 for Customer Service system administrator. You create a custom entity named Buildings and add it to the Sales app. When a user views
the Buildings form, a held for Location is missing. You create the field, but the user cannot see it. You need to make the Location field visible to the user. What

should you do?

A. Change privileges to the user's security role.
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B. Publish customization.
C. Create a new Buildings form.
D. Add the Location field to the Buildings view.

Answer: B

NEW QUESTION 9

- (Exam Topic 2)

You are the system administrator for Dynamics 365. You add a custom URL field tor the Account entity. You need to make changes to a custom field.
Which four fields can you change after the initial change? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
Anwwer Area

Wi onl wodetue Dyfaorl bodatem

Fype

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Ares

PowerApps

LR Te e S L P LR B D

New for Account

NEW QUESTION 10

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are developing a Dynamics 365 app for a blank. The app must display information about loan accounts and the customers assigned to those items.

You need to model the relationships between objects used by the app. Solution: Generate entity diagrams by using the metadata diagram tool. Does the solution
meet the goal?
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A. Yes
B. No

Answer: A

NEW QUESTION 10
- (Exam Topic 2)

You are a Microsoft 365 administrator. You create a Dynamics 365 online tenant in the environment. You must assign users into Office 365 security roles using the

principle of least privilege.

You need to assign security roles for users.
Which role should you use? To answer, select the appropriate option in the answer area. NOTE; Each correct selection is worth one point.

Angwer Arca

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/use-service-admin-role-manage-ten

NEW QUESTION 11
- (Exam Topic 2)

Reguirement
Configure server-side synchronization wathin
Dymamics 365
Allocatle Dynamics 265 Beenses 10 users
Configure a néw Dynamics 385 Customers

Engagemant instance

Back up and restore Dymammacs 365

Add new accounts 10 Dynamecs 365 for Sabes

Minimum Office 365 role

ghabal admemgtrater
it (Ao ddmeraliaton soeds
Fnamcs 385 sernce admmritialoe

giabal admanssirater

LEriDe ddemarn Ll

global adminctratos
LR y g talod BoCEss
Dhynamics 36% serade Mmarnitiator

LEROCE ROmMnErpiod

global semmriratc
her RO SOmeno e slield
Dynamics 385 3ernce admireiTralon

Lerode dilmmesiralon

You are a Dynamics 365 for Customer Service system administrator. You create a custom entity named Buildings and add it to the Sales app.

When a user views the Buildings form, a field for Location is missing. You create the field, but the user cannot see it.

You need to make the Location field visible to the user. What should you do?

A. Add the Location field to the Buildings view.

B. Publish customizations.

C. Change privileges to the user’s security role.

D. Create a new Buildings form.

Answer: B

NEW QUESTION 12
- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator for a company.

The vice president of sales must be able to read account data for her business unit and other business units that report to her.

You need to configure the minimum level of access for the read privilege on the Account entity. Which access level should you assign?

A. Organization

B. User

C. Parent Child Business Unit
D. Business Unit

Answer: C

NEW QUESTION 15
- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator.
You need to implement a Dynamics 365 portal that allows customers to perform the following tasks:

© post product experience information to forums.
© Enter issues in an online support center.

© Enter ideas for future products.
Which type of portal should you implement?

A. Partner

B. Customer Self-Service
C. Employee Self-Service
D. Community

E. Custom
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Answer: B

NEW QUESTION 17

- (Exam Topic 2)

You provide add-on components tot Dynamics 365. The deployment requirements for many add-ons are different.

You need to ensure that you meet the deployment requirements for add-ons.

Which solution types should you use? To answer, drag the appropriate solution types to the correct requirements. Each solution type may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Solution types Answer Area
Managed Requirement Solution type
manged soiulon Chean removal of umaanted solutions FOLLION Rype
Stop others from editing intellectusl propérty Sohution ype
Ecint the soluton directly solution fype
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Solution types Angwer Arca
”_”""' L_ _ 1 Requirement Solution type
isrpasks vl Clean removal of urwanied solubons |-_"’_3'E;-l‘:‘-_-_'-'_'j______-|
51op others from editing inteflectual property I Managed soiuon I

Edil the solutson dirscily | MnMEnsQed SR

NEW QUESTION 22

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 for Customer Service system administrator. You use the Data Performance tool. There are 14 items in the All Data Performance Logs
view. Some log items detail positive operational impact percentages while others detail negative operational percentages.

Users report that the system is less responsive than in the past. You need to improve system performance.

Solution: Select optimize for log items to remove Microsoft SQL Server indexes which may not be used and that slow performance.

Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 25

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service developer. You need to configure a new solution.
What should you configure in the new solution?

A. Package type

B. Installed date

C. Publisher

D. Team ownership

Answer: C

NEW QUESTION 29

- (Exam Topic 2)

You ate a Dynamics 365 for Customer Service administrator. Sales team members record leads in a Microsoft Excel workbook after conferences.

The system must prevent the addition of duplicate leads from the workbooks. Sales team members must be able to manually create a duplicate lead record. You
need to configure duplicate detection settings.

Which two actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Set the value of When a record is created or updated to on.
B. Create a duplicate detection job for all active accounts.

C. Set the value of During import to on.

D. Set the value of When a record is created or updated lo off.
E. Set the value of Enable duplicate detection to off.

Answer: BC
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NEW QUESTION 30

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator.

A user must be able to view system posts and activities in a dashboard. You need to create the dashboard for the user.

Which components should you use? To answer, select the appropriate options in the answer area. NOTE; Each correct selection is worth one point.
Arcwer Area

Requirement Component

[usplay system posts Terala

Display activities Lists

Iegatuzalion inaghts

Fetanonthip ingagrte

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Arca
Reguirement Component
Display system posis Timehng |
Jeganeats wHghts
Relatangt i
Ll
Display activities Listy |
. JATIZ N -"' 1 I aghts
Ralatonthip ingsaht

NEW QUESTION 32

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the

series contains a unique solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have a
correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are developing a Dynamics 365 app for a bank. The app must display information about loan accounts and the customers assigned to those items.

You need to model the relationships between objects used by the app.

Solution: Create a diagram that shows the following information: application ribbon, entity fields, entity form, message, option set, site map, and web resources.
Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 35

- (Exam Topic 2)

An organization plans to create a hierarchy to categorize products and sales literature. You need to implement subject trees to create the hierarchy.
What should you create?

A. a subject tree for organization to be used by products and sales literature
B. a subject tree for products and create a subject tree for sales literature
C. a subject tree for sales and create a subject tree for customer service

D. a subject tree for sales team and customer service team

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/define-subjects-categorizecases- products-articles

NEW QUESTION 37
- (Exam Topic 2)
You are a Dynamics 365 Customer Engagement administrator. Each team will use Microsoft Excel in different ways.
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Team

' Requirement

Sales

Use Exced to quickly edit multiple Dynamics 265 records directly in

Dymamics 363.

Marketing

| The marketing team must save a snapshot of
| an Excel workbook. The team must be able 1o share the workbook
I with team members who are not Dynamics 365 users.

[ymamics 365 data n

Intormation Technology

Customer support

The team must be abte 1o store an Excel workbook that includes
data from Cynarmcs 265, The team must be able 1o refresh the wew

| 10 include the most current data.

| The team must share an Excel workbook with other Dynamics 365
| users. The users must only see records allowed by therr secunty

| profiles.

You need to select an Excel option to meet the needs of each team.

Which Excel option should be deployed for each team? To answer, select the appropriate configuration in the answer area.
NOTE: Each correct selecti

Answer Area

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:

ion is worth one point.

Team

Sales

Marketig

infarmation Technology

CLstommer Suppart

Option

LK Eaddd Oithinie
Expodt 10 an Excsd sTalic workshest
ENpOIT 10 an Bt dhvndmac workshest

Ui Excl Online.
Export 10 an Exged static workshest
Euport 1o an Exvcel dynamar workshes!

Export 1o an Excel static PryotTable
Export to an Excel static workshest
Eaprt 10 an Extil dynamid workiheet

an pacel static PreoiTable

xport Be
et o an Excel static workiheel
Aot 1

PR EE

S0 Ealdl dyhidied woikthedt

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/export-data-excel

NEW QUESTION 38
- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the

stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 for Customer Service administrator for Contoso, Ltd. A user named Elizabeth Rice signs in to Dynamics 365 by using the following sign in
name: Elisabeth.Rice@contoso.com.
After marriage, Elisabeth changes her legal name to Elisabeth Mueller.

You need to update the sign in name for the user without losing any application history.

Solution: Change Elisabeth’s username in the user record from Dynamics 365. Does the solution meet the goal?

A. Yes
B. No

Answer: A

Explanation:
References:

https://support.microsoft.com/en-us/help/930853/how-to-change-the-user-name-and-the-logon-name-for-auser- record-in-mi

NEW QUESTION 43
- (Exam Topic 2)

You ate a Dynamics 365 Customer Engagement administrator. You create workflows to automate business processes. You need to configure a workflow to meet

the following requirements:

* Be triggered when a condition is met.

* Run immediately.

* Perform an action when a condition is met.
How should you configure the workflow? To answer, select the appropriate configuration in the answer area. NOTE: Each correct selection is worth one point.

Angweer Afea
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A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Afea
Workflow Requirement Configuration Optlon
Be tggered when & Condibon is met Jbiaer cortang Ap

S e it ehy

NEW QUESTION 48

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Microsoft Dynamics 365 administrator for Contoso, Ltd. A user named Elizabeth Rice signs in to Dynamics 365 by using the following sign in name:
Elisabeth.Rice@contoso.com.

After marriage, Elisabeth changes her legal name to Elisabeth Mueller.

You need to update the sign in name for the user without losing any application history.

Solution: From Dynamics 365, select Email Configuration. In the active mailbox for the user, update the name.

Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 49

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goal*. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

On a Contact record, a user creates a note that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the note. You need to find the note.

Solution; Use Categorized Search to search for the word run. Does the solution meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 54

- (Exam Topic 2)

An organization plans to deploy Dynamics 365.

You need to ensure that the organization can track the following information:
* prospect to cash process

* customer service cases

* work breakdown structure

* serviceable assets for customers

Which apps should you implement? To answer, drag the appropriate apps to the correct features. Each app may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Apps Angswer Area
Field Senvice
: - Featude App
siomer Serace
ATEE TN Prospect 1o Cash Progess ap
Sales
Case Management 3PP
JTOjeCt Senace Automatnd
Work Breakdown Stnucture 3pp
Customer Assel Management e
A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Apps Answer Area
Bl o o e
Sl SRR Feature App
lomet Sarvice ) ) [
= FTOSpect 1o Lash Frocess Saes |
_________ i A T -
| Fid"..w - e e
= e Case Management | Customer Senvce |
1E0T SERACE ALLOMmA LT ——
e s e Wiork Breakoiown Siructure | Frofed Sevvale Automation |
L o e e e e
Customer Assed Manaserment Field senace |

NEW QUESTION 56
- (Exam Topic 2)
You manage a Dynamics 365 for Customer Service instance. You need to add Voice of the Customer to the instance. What should you do?

A. Download Voice of the Customer from the Microsoft websit

B. Import the solution into the Dynamics 365 instance.

C. Sign in to the Sandbox instanc

D. Create the solution with Voice of the Customer entities, test Voice of the Customer, and then import the solution into the production instance.
E. Add the correct role to each user to allow them to use the Voice of the Customer solution.

F. Select the Application tab in the Dynamics 365 admin cente

G. Configure Voice of the Customer.

H. Search AppSource for Voice of the Custome

I. Import the solution.

Answer: D

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/install-solution

NEW QUESTION 57

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator. Your organization does not permit the use of custom code for solutions.
You need to create a view that can be viewed by all users in an organization. Where should you create the view?

A. Templates area
B. System Settings
C. App Designer
D. Advanced Find

Answer: C
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-edit-views-appdesigner

NEW QUESTION 59
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